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P Document

1. |Requestapproval to study for discontinuance (s2asami) F
2. |Notice (if appropriate) 1o Headguarters of suspension F'
3. |Notice (if appropriate) to customers/district personnel of suspension F
4.  JHighway map with community highlighted (sseazen) =
3 Eviction notice (il appropriate) (sieaanir) =
6. |Bulding inspection report and original photos of building deficiencies (if appropriate) (nwzon) =
T Post Office and community photos (srezeir) =2
8. |PS Form 150, Postmaster Workload Information (saszanri) ¥
o Waorksheet for caleulating work service credit (suranen) [+
1. | Window transaction record (aeraann) 3
11. |Record of incoming mail (sveseei) =
12, |Record of dispatched mail (evrzz000) =
13, |Administrative postmaster/OIC comments (seaei) =
14, |laspection Service/local law enforcement vandalism reports (szuzon) r
| Post Office fact sheet (eegezonr) =
16, |Community fact sheet (avowoonr) ~
17, |Ahemate service options/cost analysis (swmaen) F
18, |Form 4920, Post Office Fact Sheet (scoszii) 2
19, |Reccomendation and Service Replacement Tvpe (araesei) F
20, JOuestionnaire instrisction letter to postmaster/OIC (wizszan) =
21, JCover letter. questionnaire, and enclosures (az2zo0r7) =
22, JRewrned customer questionnairgs and Postal Service response letiers (svaszo) F
23, |Analysis of questionnaires (owzeanr) F
24, |Communtty meeting roster {saeren) F
23, (Community meeling analysis (es2zze01) =
26. |Community meeting letter (if community meeting held prior to questionnaire) (ss2saw) =
27, |Petition and Postal Service response letter (if appropriate) (stosow) o3
28. |Congressional inquiry and Postal Service response letter (if appropriate) (sswi29:/) [+
29, | Proposal checklist (seanawi) ~
30, | District notification to Government Affairs (woezen) =
31, llnstructions to postmaster/OIC to post proposal (serann) ~
3 Invitation for comments exhibil (seweerr) ~
33, |Proposal exhibit i
4, 1Comment form exhibit (se2amair) +
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35. |Instructions for posimaster/OIC o remove proposal (saszon) F
36 |Round-date stamped proposals and invitations for comments from affected offices (sveszorn) 3
5. Notification of taking proposal and eomments under internal consideration {sssszer) I
38, |Customer comments and Postal Service response letters (omasav) ~
39, [Premature Postal Regulatory Commission appeal and Postal Service response letier (if appropriate) () =
40, JAnalysis of comments (sz9s200) N J|"I A =
41. |Revised proposal (if appropriate) (ssszen) I
42, |Updated PS Form 4920 (if appropriate) {seaser) =
43, |Certification of record (s7vs2001) =3
44. |Log of Post Office discontinuance actions (smwsars) o
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BISTRICT MANAGER

HAWKEYE PFC

SUHIECT: Awthonly to Conduct Investigalion

I request your anthorizastion to avestigaie @ possible change in pastal services for the oifies i the TA-(4
cofigresgional distric

Pt (fice Mame: CFATTOREX

gk Cade SET0-ETH

E&% Level 5

Fimance Sumbei; 16544

Cammty: Fluarmhizl &

Proposed Admin Cifice: BU0E PO

AT Miles Awny: T

Kear Ditflee Name: BOLHE POy

Pear Miles Ay 7.4
Hignher ol Cuslomers

Pt OiTice B Py

Crenerad Dilivery fl

Raral Howtg (RRk ]

Highway Crnract Reute {(HCRE L]

Insoriedime BIL: ]

Ipsermcdione HCR: 0

Chy Dielivery: f

Tonl Cugtomens: n

The ghove pifice becutse vicant when the pustnuasiee redined on D443 H0R

Saudy for discontingaisce based on dectimmg worklsad, declining volomes, revenue, und the ahifiny of the
Poigtal Service i provide effective and regular service by on alternate means.

JANAM 'BRIEN

Mopager, Post Offfee Dperations

Approval io Study for Discomtinmmmnes:

GAIL DURA 27T
DISTRICT MARAGER
HAWKEYE FFC DATE

oo Area Muagger, Public Affairs amd Commanagation
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WATICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office
Mama:  OTTOEEM Statar 14 Hip Coda 50570
Ao DRaricl.  HAWVWKEYE PFC :
Congrssional Debicl: 04 Caurily:  Humoem
EAS Grade: TR Finance Mombar: 1 BOGAE
Foat Ofce: [¥ Clagsified Station 1 Classifiad Branch ] cro [
* Thera was no Emergency Supension for this office
Prepared by; Faren Lenans Dharle! AR
Tithes HAGWKEYE PFC Posd Dfice Raviow Cogrdnadar
Tele doy: {318) 360-2h02 Fax Mo R i
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MOTICE TO CUSTOMERS/DISTRICT PERSONMEL OF SUSPENSION

A, Cffica

Mama GTTOSEN Slata: 1A Zp Code. 50570

AR Thsbiclk  HAWKEYE PFC

Conpressonal [aamct. | Wl Caury:

EAS Gratn 1] ] I 1B55E

Pt Office: [¥l Clasaifled Station [ Clasiad Branch [0 o [
Thiare was no Emergancy Supsanaion for this affice

Prepared by Karmn Lennns Date Q412011
Title! HAWKEYE PFC Posl Office Reviery Cogrdinaton

3t

Tele Ha (319} 3802902 Fax No 318

AB8-5504



Ottosen LA 50570 - Google Maps Page 1 of']

To see all the details that ane visible on the
screan, use the "Print” link next to the map.

Google maps .
WLCKE T HO |5Iﬁﬂ:_5ﬁ5_l"ﬁ'

SEM D Y
_ N 3 i i .
& bty IS A4z Wi G Irvnghan
8 [ER.
§
asm s Vst Ren £
W o by 3 WO |
jint P :i E i E
& : g g
b ' !
! ;& e B
150 @ Co by 012 TN B
Az GoSECs i = Er
I g Bode i Licertiniee
: i l @ l éam: o sy 18 Lamn 5t I :
i I g :
e _— ; i
aman . Do M4CH : i h
. Bradgate T = Ein Vg 0
o @ 4 i I i
;i g L. g
3 : cant) Spege - g dots oty oooge - |

|.'||'H'n.l fimmame e (et alaal ."rnl:ln-nq"ﬂ:llrrl.lrl'ul'::nll '.I'.l'?ﬂ.l"?ﬁ}'l



mallest, 1 TTE4 1 - SUETR

bty Pl ¥
g B |
F S
A. Difice
Wame  OTTOSEM Siate’ & T Code SO5T0
Ares;  VEBIERN Bt [AWKEYE PEC ——
Congressitral ISngE. 1h-04 County.  Humbadl
EAS Grade 2 Finance Mamoe: 0048
Past Ofice: [#] Classified Statien [ Glasaified Bemnch | cro [

There was o evichion notice for Sils offca

Prapaned &y Karon Lenans Dt (4 iarz0 1
Tithe: HAUSWKEYE PFC Poal Dffca Raview Coardinalor
Pl Wa! [315) F-2002 Fa Bl %1:;_'5 ”
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Building Inspection Report
A Dffice

Masl  OTTOSEM

State: 1A ZpCode: 50570
mes.  TEBIERN Dmmcl | PRMREYE PEC
Congressioral CIsngE. v County.  Humbos
EAS Crade ] = Finance fummer. | 1BE@48
Past Cffice: [¥l Classifiad Station O Classified Branch ] cro ]

« Thera was no building inspection report nor photos for this office

Prepared by Karen Lenans Ciale D&M
Tite: HAWHEYE PFC Posl Offine Reviesy Courdinaio

. 1318
Tede Mo {310h k200 Fax Mo b
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Ottosen Community Photos" b o

Front of (itosen Post Office Back of Ottosen Post Office

Main Street looking East Main Street looking West

e

(Mtosen Fire Department City of Ottosen welcome sign
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Fowler Repair Paul’s Autc Body

Trinity Lutheran Church

Lounsbery Insurance
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Ottosen Community Photos™

Chtosen Community Club

Bennett Recycling
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PS Form 150, Postmaster Workload Information Fage Hbr 8
— —
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TEALS -
Worksheet for caleulating Workload Service Credit (WSC) for Post Offices Eﬁlfg 7osmET
Worksheot for caleulating Workload Service Credit (WSLC) for Poat Oiffices
Office Mame OTTOSEMN
Offica Zp+d! BST0 -ETET Diatnct: HAMKEYE PFC
Activity WSCs
General Delvery Families Served (Mem 3, PEForm 1500 ... .00 memes 1] x40 = 1]
Post Office Boxes/Call Boxwes Rented (Ikem 4, PS Form 150), .. e i 22 X110 = 22
Poszsible City Delivenes (Hem 5, PS Forn 180} ... ... L AL LI E 0 X133 = 1]
Adminstradive Rural Bowss Sarved (Hem 5, PS Form 150) 8 TR [ X110 = 0
Irdarmasdiate Rural Boxes Served (Hem 7, FE Form 1500 . ... . ..o 0 07 = 0
Adminisiralive Respansibility for rrrlurmmluta Rural Boxes fof DmHﬂfﬁch
(Bem B PSFam AB0) .- e r e e i
__o _xo3 = __ 0
A':lnmnnm:n-a Highway Contrach/Star Fta-da Boxes Ganmd
(ftam 9, PS5 Form 1507 -
a 1.0 = Q
Inmmmﬁ Highway ContrachStar Route Boxes Sarved
(e 0, P Form 4803y . ... .o o
o 07 = 0
Adrrmuwu-m Responsibility for Infermediate Highway Contract/Star Route
Boxas for Other Offces (Hem 11, PEForm 18071 ... ... .0 0o ey . 0 x0a = 1]
Total Activity WSCs 22
Revenoe W5Cs
First 25 ravetue units.  1.00 X 0 units = 0.00
Maxt 275 revenue units: 050 ® 0 units a 0.00
Maxt TO0 revanue unite.  0.25 X Q) units = 0.00
Mot 5000 revenue units. 010 X 0 unils = 0.00
Balance of revenus unita. 001 X 0 units = 0.0
Total mvenus WaGa: 0.0
Activity WEGS 2 + Revanue WaCs = 000 Base Wsls 2200 = EAS Grade )
Previous evaluaton EAS grads 55
Effectve date of changs in sensce hours: {if eppropriale)
{when 8 vacanty exists, hours must refiect the appropriate EAS grade)
Worksheet completed by
HAREN LEMANE EAREN 5 LEMANEGUSPS. GOV
Primted Marm Signature

HAWKEYE BFC District Review Coardinator

Tiilm Date




Window Transaction Survey b i e

Piacgs Fibsr 10
Window Transactiah Survey
PO Name: CTTOSEN ZIP+4; BOSTO - 8751 Complated By: WE1230
Survay Penod D2rd2011 through Q3102011

Fecard the number of retail window bansactionz in the sppropnate columns for each day, Consider a sale of stemps as one transachon. A sale of slamps and & monay
order is two transactions, Do not recard the handing out aver the counter of box mail, ganeral dalivery mall, or carmer mail. Instead of this workshest. you may wse PS Fom
2007-A, Window Transaction Recard. PS Form 2007-B, Window Transaction Conversion: and PS Foem 2007-C, Window Transaction Survey, Use hash marks (1) for daily
enfriea in the columns. To obtain the average dady number of transactions, divide the total number of transactions during the sunvey period by the number of days in the
survey, The allowable tme par transaction = shown in each column in minutes. To detarmine the average daily warklioad in minubes, multiply thie number of trensactions in
each oolumn by the tme canversion for thal column, tofal the time conversions forall columng, amd divide the total numbar of minutes by tha nember of days

in the suneay panod.

Priioeity _mnx_u:mmm Passparts
Parcals Raegisterad Mabar Blax Cafified Insurad hanrawenus
Postage Sales Monay Ordars COD Saotfincs Fari Special Sandon Misc, Sarvices Services

Day/Date (777 {1.083) {1689 {5.08) (2 BT5) (1.782} {1,787} {1.787)
Sat - 02/25 5 2 o 0 0 i 1 0
Sun - 02127 0 0 0 D o 0 0 0
Mon - 02728 4 1 o [ 0 0 1 o

[ Tee - 0201 76 10 0 0 o 0 2 1
Wi - V02 ) i ] 0 o 0 1 0

[T - 003 0 2 0 o 0 0 1 0

[ Fri- 0304 g 0 0 0 0 0 0 0
Sat- 0305 4 i ] 0 o 0 1 0
Sun - 0308 i) a il 3] o 0 0 0
Mon - 0307 5 a 0 o 0 ] fi 0
Tue - D3/08 7 1 0 o 0 1 2 o
Wed - D309 15 ] 0 0 o ] ] 0
Thu - 03710 o 3 0 3] o 0 o 1
Fri- 0311 12 3 0 ] o 0 o 0

(TOTALS 105 22 0 0 0 1 10 7
Time Factor X 777 % 1.083 X 1,989 X 5.08 ¥ 2875 % 1,792 ¥ 1,787 ¥ 1,188
Caaily Averags A8 20 0.0 0.0 4.0 o 15 0.2
Averags Number Daly Transactons 1.7 Averags Daily Retai Workload in Minuies 106




Bkt 7376441 - ROSTD

Survey of Incoming Mail Page Nbr 11

Survay of Incoming Kail

{Record in Pioost
Post Office Marme and Zip-+4 QTTOSEN 50570 - BF51
Digtes Recorded Q28T through 0201120717

“Date Letters Flate Parcels Olffver

Firsd Firsd
Class Standard Class Standand Priority Standarnd

“Bat- 02108 70 12 16 3 1 0 D 0
B - 02T L] 0 o 0 0 0 [0} [
Mon - D228 G5 156 18 10 2 1 1 [
Tueg - 3301 b-} | 8 G [+ 0 0 1 0
Wed - D32 124 1 17 ali 2 0 1 [}
Thu - D3N 110 F. i ] 20 1 0 0 2 (i

“Fri - GaAA BD 6 13 7 1 0 1 0
Sat - A0S 2k 15 24 12 1 1 1 1

“Sun- 0306 0 0 0 0 0 0 0 0
Mon - 034807 B3 20 3 15 K| 0 (] i
Tum - 006 1] 42 28 1 1 [ 0
Wad - 0309 71 33 2| L 4 o 1 1
Tha = 0310 B0 28 25 T 1 [i] 1 0
Fri= G311 83 52 1 2 4 0 1 0
TOTALS 211 307 205 27 20 3 10 2
Daily Avesags 8.7 2586 171 18:9 1.7 o3 oa 0.2
Saprpdure of Pergon Makeng Cownd WE1230

Primlad Nama: WE1230
[1ate; 03211
Conversion Rate
Latter 1-‘-.rpa Total Pisces Por Foot Flat Type Total Places Per Foot

Manusl Lethars 227 Masual Flats 116
Automatad Letters 218 Aulemalsd Flats 115
Sequenced Latlars 2227 Sequenced Flats 115

Conversion rates are subject 1o penodic updates which will be publishad and disseminated when applcable.




DCociact: 1576441 - 4USTH

Survey of Dispatched Mail Fage Nbr 12
Survey of Dispaicheda Mall
(Recard i Pleces)
Paost Offcs Mams and Zip+d QTTOSEN 50570 - 8751
Dizies Racorded GA2RR2011  throwgh 0311172011
Diate Lestars Fiats Parcels Othar
Firgd First
Class Standard Class Siandand Priarity Standard
Sai - Q238 20 a 1 0 ] 2 1 1
S = DRLET L 0 LF] o 0 0 i ]
Ko - D224 10 0 g (i} 1 o [i] 1
Tue = 0301 Sl a 0 4] 4 [¥] 0 1
Wiad - 13002 1| ] 1 1 4] ] 2 i
Thu - D303 35 ] 1 a ] 1] 2 1
Fri - 03/04 25 ] 1 ] ) 0 3 1
Sat - G306 45 0 0 1 b [ 1 i
Sun = 0308 i 0 0 o 0 ] n 0
Mon - Q07 12 ] 0 0 0 1 0 7
Tue - D08 ar 0 0 0 1 0 1 1
Wied - 0304 34 ] 1 0 0 0 1 1
Thu = Q310 47 o 1] a 1 1] i |
Fri-03M11 a7 a 1 ] a 1] p 1
TOTALS aET 0 & 2 20 4 15 12
Dwly Average 573 0.0 05 0z 1.7 .3 13 1.0
Signature of Person Making Count WE1230
Printad Nama WE1230
Diata 034211




UNITED STATES Dochier: 137644 | - 50470
B FOSTAL servicE .

Pags Mhr |1

03/03/2011
OIC/POSTMASTER
SUBJECT: OTTOSEN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the OTTOSEN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the OTTOSEN Post Office, Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to KAREN LENANE by 03/17/2011. This information will be entered
into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RRE

Intermediate HCR

City Delivery

Total Customers

1=a

IRlelalalalalalis

If yvou have any comments on alternate means of providing services to the OTTOSEN customers,
please provide them below:

Post Office Review Coordinator

Commernis:

Farmer's coop, Roze trucking, Banwart Farms, Paul's body shop. the quilted garden, Bennet
Sanitation, Veronica Fowler (avon), Community ¢lub, Trinity Lutheran Church, Sheila B Jewelry,
Danniela Fricdofson (Scency), Fowler Repair, City of Ottosen, Jacobson Seed Farm, Welter
Popcorn. Otosen Fire Department, Banwart Trucking, Tina Marie's Cakes, Lounsbery Ins, Twin
Rivers Kennels, B&B Hoe Farm, Romona Kinseth (Fuller Brush), Riverfront Outdoors

co: Official Record
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02/2372011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concemning the possible discontinuance
of the OTTOSEN Post Oifice, 50570 - 8751, located in Humbaoldt County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter vour findings in the yellow blocks below. Once complete please click submit, You can
print from above. Signatures are captured electronically.

Thank vou for your assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

ec: Official Record
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Humboldt County Sherifi"s Department
430 Sumner Ave # 2
Humboldt £4 50548-1 724

SUUBJECT: Possible Discontinnance of Post Office

The Postal Service is currently conducting an investigation conceming the possible discontinuance of the
OTTOSEN Post Office, 50570 - 8751, located in Humboldt County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope, You may use the bottom of this form to report your
findings, accompanicd by your signature, title, and date.

Thank you for vour assistance in this matter

Q&REN LENANE )

Post Office Review Coordinator 3
HAWKEYE PFC 3 V.

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings: ; 1/

I Erd e s 'E 1 s 7 i A A i - =F |
k | J - L

| T
1

ce: Official Record
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Post Office Survey Sheet
Pag Office M OTTOSEN ZIP+4 SGAT0-4751

Congeesssimal Disteel [a-04 Die (32RO

Lis specific information nbaut thie faciliy, such as sructural defects. safity hizands, ek of nannig wieer o rescroooms (18 so.
where restroams are avaoilshie), securly; ond oiber defiviencies or facions o congeder

e deficizncies

is the facilny pceessible Gz persins will dabilinies” E Tes D M

Lense terms? 30y concellation clagse? 83102018 Mo

Are mitahle aliermmle quariers avalable la s independent Pest Office” [ s, wheee?
Management [nitinicd

List patentinl TP sios
Mnnagement Initinied

Are fhare any posinge msler cughemess of pedmdl mkilers) ]j Yes I_E Mo
If v, please identify ihem by pame ond address.
P

Which cureer and noncoreer encployees will b affecvsd ared what necommodations will be mede foe them?
M career emplovess, non cances employes i3 the PME in Livermone she will oot 1o e ssaigned pilics

How is mail reseived and dispaiched at the office and a1 what times? How will this be affected by discontinuanes? Will a collection

b be retadned? Will o locked pouch be ueiljaed?
Madl I currenily received in the uffice vin the Rural Casrier arvund 11°1F am and dispasched by the carricr @ the some fime

How Post Office hoxers are installod? L]
Hiw Post Ohifice boxes are imed? o
Whint ane s window servics haurs? 0800 - 1 1230 = 13000 M]3 M-F
100 - 12-00 5
What are tha kablry houes! Holliam = 4:15pm W-F

| 0; 00k = 1 2-10pem §

Have thene been recent tnses of matl Ouft of viusdabiem reposed 10 be postmaseciDICY Explan
fNops
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Post Office Sarvey Sheet comined Page Hli- 1
Paps MNlir 1
il What equipiment in e Post Office iS nol owned by Bhie Postal Service (e g Poal Odfice Boxes. fimmbione, sal)?
Mimng
11 Lisl polemtzal CH1 i parcel lockers stes and dislances rom present Pl CHTice sile
City Property
P Are there eny special cuslomer reeds? [Paople who canmid read or wirsie, whao carmol drive, who beve infirmmities ar physical
© hondiceps ete ) Haw can these peaple be scopmmadaied™
Mome
13 Ruml defivervHCHR defivery
a What ie corres evalumon? laa
h Wil this change result in the rowis beieg overburmed! D Yes E i
IF 5, what pccommadatimngs will be made o ndjust ibe e’
£, Herw mamny booies und miles will be ndded tie ke roule™ 22, b d) Miles
d. Wit wiruld be the oddibonal anneal expense if the rouss is incredsed? 1561
- What ig ke pne-ome ot of CHBLYpareel locker metallacon (o sppropriaic)’ 1242
3 Al whnl iime o the by docs ibe carrber begln defbvery i the compnany ™ 1]:18
Wil this delivery time be aifecied if e office i discontimed? (Y or W) D Yie IE Mo
[F =, i ? i
Are tlig Post Offioe oo fees an the factlity thet will provide alernstive serveoe Giferent from ihese at the oflice i be
14

discontised? IF so, how (Cos)? D More E S El Lizgs
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Community Survey Sheet

Community Survey Sheet

Post Offkce Name OTTOSEN FIPH SOST-ETS1
{.'Iubgru:i-m.al Diisfric (B {EF LTt B le T Y |
Incoaperated? I‘E Yes E By
Liscal girvernmeni provideit his Mavor end coungil
Fabice pratecian provided by Uty i Humhaolift alsrlff oifice
Fire prodestion provided by Uritopen Fie Departnsent
Schonl locmon: West bend and Twin Bivers

What papubstion provth is expected? (Phease docunnent your spares)
Mo Frcilivies Plannlng Wibdlie

What residentinl. commercial. or hesmess growih i expected? (Please docament vour souecs)
Mo

Himtiery, i Are theee sny spocial hisuerical evesis relaged o the commuansiy™

Az there any special community evenls 1o conaider?

fg fhez Pixst Unifice foeiliny & state or natonal histaric landmark (zee ASM 515257
Cleck with the ekl real cstae oilice when venificotion is needed, |

Tdone

What 18 1he grographic’ecomamic make-ap of the community (&g, retirees, communirs, self-employid, firmersi?
Llinnbimilsit

Which nompostal services ane provided by the Poss Office (e.g,, public bullecls board,

schrrnl biss glop, community meeting Jocation, voling placs, gavemmen Torm distribustion cenber.
Do emplovoes of the 0ffice offer 2ssistoncs 1o seniar cilgeens mnd handicapped )

Whet arvvisians can be made for these services i the Post Offfce is discantinued?

Public Bulbies Board
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Highway Contract Route Cost Analysis Form

1

Oiffice Mame: OTTOSEN

Highway Contract Route
Estimated Cost for Alternative Service

Oificn Zip4: S05T0-6751

Diglricy HAWKEYE PF(

Enter the number of addifional
bowes 10 B added o the rouds

Enlor the number of addtional
miles to be addad to the route

Entar the HCR hourdy rale

& % 364 howrs pf yoar
0.00 % 10,40 hours per year

Tatal time added to the route

{Lontact Area Manager, Purchasing/Contracting

(fficar)

Total additional compensation (HCR howrly rate x total fime added to the routa)

0.00

.00

0,00

0.00

0,00
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Rural Route Cost Analysis Form e M 17

Pagw Nbr 2

Rural Route Carrher
Estimated Coat for &Mernalive Replacemant Sorvice

Office Mame: OTTOSEMN
Office Zored: BOG70 -BTH1 Diskrict: HAWKEYE PFC

1.

4

Enter the number af additiangl
boxes to be added 1o tha rerad moute 2

Entsr the numisr of addlbomnal

miéss o e added o the foute i0.50)
Enter the wodume facior 298

Total faddithonal boxes x valuma factor)

Enber the numbar of additonal boxes

lo b added 1o he rural routa 24
Cantralizaed boooes 2200 = 1.00 Min
Reqular L route boxes 0,00 ¥ 1.B2 Min
Reqular Man-L route boxes Q.00 ® 2,00 Min
Total additional box allowsancs
Erder the mumber of addiional deily miles to be addsd o x 12 Mileaga
the rural route 0 50 Standard

Tatsl additional minutes per weok
(rmies carmied o wo decimal places)

Total additional prnual minutes
{adddlonal minubes per week yean) H3.56 x B2 Vaeks

Total mdditenal annusl houss
{addifional annual minutes!
B0 mmutes par hour) £ 865512 PED Minutss

Enier the rural cost par hour (see
national paymll summarny rEpon — rral
camer, consolidated) 34,88

Total Annual Cost (additional annual hours = rural cost per hour)
Enter lock pouch sliowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowence)

66,548

2200
.00
0,00

2200

5.0

.56

4 BE5.12

g1.00
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03/25/11
OIC/POSTMASTER
SUBJECT: OTTOSEN Post Office

Enclosed are questionnaires addressed to customers of the OTTOSEN Post Office. [ have also
enclosed ndditional copies of the questionnaires for any retail or other customer who wishes 1o
complete one. Please fumish these questionnaires to retail customers upon request. All completed
forms should ba forwarded to my office by 04/10/11 for further review.

(&L

Karen Lenane
Post Office Review Coordinator
Enclosures
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Diear Postal Serace Customer

As the Postal Service manager responsible for all Post Offices in your area, | would fike your opinion
conceming & possibls change i the way your poslal service is provided. The recommended changs is
tantative and will not lead to a formal proposal uness we conclude that it will previde & maximum degrea of
regular and effaclive senmce.

The posimaster at the OTTOSEN Post Office retired on 04/03/2008, A review af the business aclivities of
the Post Office ravealed that the office workioed had declined, Our office review revealed an average 11.70
dakly retail window transactions. This reduced workload suggests that the mainlenance of an independant
affice al OTTOSEN Poat Office may nol be wamanted,

Briefly, wi would like to provide pickup and delivery of your mail, & well as the salg of stamps and all piher
customary postal sarvices, 1o cluster box units, Thi service would be perfarmed by & naral route camier
ernanating from the BODE PO and would mvodve closing our operation at the Ofinsen Post Office

We esfimate thal carmier servics would cost the Postal Servica subsianilally less then malntainéng the Pos!
Office in your community and still provide regular and effective service, Enclosed is information aboul some
of the services avadahle from the camier. Retall services ase aiso available al the BODE PO, bocated 7.0
miles away. Hours of senice at this office are 5:30-12-15 and 1-15-4:00, Monday through Friday, and 8:30-
g:00am on Salurday. Post Office box service e available at this location at the same fies

| invite you to think about a poseible change to rural dalivery . Flease return (he enchosed guestannaire by
04/11/2011 usieyg the pre-addressed envelope provided or at tha communsty meating.

You may, of course, want 1o discuss this form of service with us before drawing any conclusions. Postal
ropraseniatives will ba at the Ofiosen Community Glub on 041 152011 from 7:00 pm 1o 8:00 pm to answer
questions and provida infarmation abowt aur senace. You may wish to discuss and submit your
guestionnaire al that Hme.

I you have any questions, you may call Karen Lenane at {319) 3922002,

Thank you for your assistance.

Sincerely : :
JAMAMN OBRIEN
Manager. Post Office Dperations

PO Box 9200
Cedor Rapids, lowa, 52408-92908

Enclosunes,
Queslionnalire and rebemn envelope Summary of Post Office Change Regulations,
Camar delivary infomation CEU information sheet
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Postal Customer Questionnaire

Please check the appropriate box to indicate whethes you use the Ottosen Post Office for each of the following:

Pestal Services Daily Weakly Monthly Mever
a. Buying stamps O ol ) O
b, Maifing lelters ] O O O
¢ Mailing parcels 0 0 O O
d. Picking up Post Office box mail O 0 O Ll
& Picking up general dalivery mas O O O O
f Buying meney orders O O O 0
g. Chtaining special services, inckeding

Carified mail, Regsiersd mall, Insured mail,

Calivary Confirmation, or Signatura

Confirmation o) Ll ]
h. Seading Exprass Mail 0 O |:| 1
I i.;ﬂl:f?'lstamp-cﬂmlng - r e -
Other postal services:
a. Entering permit mailngs Yes [ Mo [
b, Resetiingiusing postags meler Yes O Mo [
Nonpostal Services
a. Picking up gowarmarenl

farms {such as tax forme) Yas [ Mo O
b. Using for school bus siop ves [ Mo [
o Assisting senor citizens,

persons with dEsabiliies., ete vas ] No [J
If s, pheage explain
d. Using pubke buietin board Yes [ No O
e, Other Yas [ Ne [

If yes, please axpimin
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2. Do you pass another Post Office during business hours while traveling 16 of from work, ar shoppling, or for
personal needs?
Yes [ Mo [

If yes, which offices:

3 If you now receive carrier delivery, there will be no change to your defivery service - proceed 1o quasiion 4. If
you currently recaive Post Office box service or generel delivery sarvice, camplete this section.

Hov de you think carier route dellvery service fo ciuster box units with individually locked mail companments
and parcel lockers would compare with present servica™

Better ] Just as Good [ Mo Opinion [C] Vicrse [ ]

Please axplam;

4. For which of the following do you feave your communiy? {Check all thal apply.) Where do you go o obtain
thess sanatesT

Shopping O
Personal needs O
Banking O
Empioyment |
Sotal needs L]

5, Do you currenily wse local businesses in the community?

Yes ] Mo [
If yes, would you continue to use them if the Post Office is discontinued?
ves [ Mo [
Hame.
[please print your namej
Address
Talepiona numbsern - Date

Please sdd any addifional comments on a Separate piece of paper and aftach if to this fourm
Thank you for taking the lime 1o complete this questionnaing,
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SUMMARY OF POST OFFICE CHANGE REGULATIONS -« «k 9’_

Certain reguiations based on federal law apply when postal managers propose o replace a past office
with an altarnate form of poetal service. These reguiations are designed to ansure fhat the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contrigutions toward & final decision. The full text of the statutory regulations appears in Title 38, Unitad
States Code, Section 404(8), while the implementing regulations appear in Title 33, Code of Federal
Regulations, Part 241.3.

An initral investigation and any subsequeant formal proposal to discontinue a past office onginale with
postal fiekl managers responsibie for post offices in that ansa The proposal must explain the services
recammanded s substitutes and the rationale that supparis this recommendation, The written proposai
is prominently posted for G0 days at affected post offices, along with an “invitation for Cammenis,” which
farmally invites customer comments. At tha end of the 8i-day commen! perod, additional review is mace
at lower and upper levels of posial managamaent.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices far 30 days, during which costomers may appeal the decision to tha Postal
Requlatery Commission in Washington, DC. The Postal Reguiatory Commission hes 120 days to
sonskder and decide an appesl. Even without an appeal, no post office may be closed sooner than &0
days after the public posting of the final decision

PUBLIC NOTICE OF PROPOSAL
B0-day public posting of proposal
and mvitation for customar comments
written responsas to customer comments
review by lower level postal management
decision by senior lavel postal management

!

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

L
1 .

Customers have 30 days
to appeal the dacision
to the Postal Reguistory Commission

Discontinuance shall not
T s be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission
shail render a dacision
within 120 days
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

Yau: can liminate almost gll tips to the Post Office, because doing business with the Postal Serace & as close 85
your mailbox. The carrier can provide virtuglly all postal senvices 1o you, and most iransactions do not reguire
meating the carrar at the mailbox. . Some of the most frequantiy used SErices ang.

MAILING PACKAGES

Carmiars will accept packages at the mailbox without a custormer being present, pravided the postage is fully prepaid,
and the customer is kriown o reside or conduct business at that collection point. The package MUST have a
matching retum address that is the same as tha collection point. if postage has not been apped, estmate the
amaunt of pestage needed and leave the monrey in the mallbox. If insurance = desired, tha value of the contants
must be specified. The camrier will take the package to the Pogt Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day., The camier will leave the customer's change and
insurance receipt. if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the appariuniy 1o purchizse stamps, envelopes, and postal cards
by using Form 3227-R. Stamp Purchase Order (Rural, availabnle from the Post Office or the carmssr
Commesnarative stamps and stamp-collecting products are aiso available. The customer adoresses the postage
paid order farm envelope, encloses payment by person:l eheck or postal money order made payabie to the United
States Postal Service, and mails the form (postage-free) of i@aves it in the maitbox for the carrier to pick up. Most
orders are processed overnight, and some immediately

PURCHASING POSTAL MONEY ORDERS

Cugtomers may purchase money orders by meeting the camer af the mailbox, completing an appiication, and
paying the carrier (in cash) the price of the money order, plus the fee. The camier gives the customer a racept for
the application. The money order i completed when the carmer ratums 1o the Past Office, and a monay oroer
recaipt is left in the customer's mailbox on the next delivery day. Most customers provide the carmier with a stamped,
salf-addressed envalope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for vesification on the next dalivery day

SPECIAL SERVICES

Special services such as Certified, Registersd, Express Mail. Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate paymant The
carrier will provide the services that day and leave a customer recedpt in the mailbax on the next delivery day
HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may reguest that their mad ba hald at the
Post Office during their absence. Upon return, the customer asks the Post Cfiice to resume delivery.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Ottosen Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O b7 O O
b. Mailing letters O O O
c. Mailing parcels O O KT O
d. Picking up Post Office box mail B O O O
e. Picking up general delivery mail O O O O
f. Buying money orders O O [ O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O X O
h. Sending Express Mail O O O W

i. Buying stamp-collecting
material O l O O

Other postal services:

a. Entering permit mailings Yes [] No [X
b. Resetting/using postage meter Yes [ No X
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No X
b. Using for school bus stop Yes [ No K
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No K
If yes, please explain:
d. Using public bulletin board Yes X No [
e. Other ’ Yes [ No [

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No K

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion [] Worse X

Please explain: _BeCitwss  w« Wil huee 1o flrﬂ +¢ Bode §or
ail  Service . with There howrs' 18 Wil be
Yerrible

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping X H Uumbddt or A )30*‘)&:
Personal needs X _Huwwmreld+

Banking X _\West Be nd

Employment X _0 1195 h

Social needs O

5. Do you currently use local businesses in the community?
Yes I No []
If yes, would you continue to use them if the Post Office is discontinued?
Yes K] No []
Name: ?oberf B )euer

(please print your name)
Address: PO BC}C bY OF++osen TH 070
Telephone number: _5/$- 372G~ el Date: 3/2G/7/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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04/07/2011
ROBERT BLEUER

PO BOX 64
, 50570

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the OTTOSEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the OTTOSEN Post Office should be pursued, a formal proposal will be posted in the
OTTOSEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

Sincerely,
Gy Gt dgn Goman OBicene

JaNan O'Brien

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the

Ottosen Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O b~ O
b. Mailing letters a § U
c. Mailing parcels d O O \ﬁﬂ
d. Picking up Post Office box mail :\E O O O
e. Picking up general delivery mail \-'\EI] O O - O
f. Buying money orders O O O N
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail, ~
Delivery Qonﬁmation, or Signature ; \ﬂ
Confirmation O O
h. Sending Express Mail O O \E] O
i. Buying stamp-collecting \E]
material O O O
Other postal services:
a. Entering permit mailings Yes [ l\hﬂ
b. Resetting/using postage meter Yes [ No‘EI
Nonpostal Services
® fc;frl::zl%sz':;tgg‘sietg;n;s%s) Yes [ No "
b. Using for school bus stop Yes [] \l No [
c. Assisting senior citizens, ~
persons with disabilities, etc. Yes [ \‘\J No [
If yes, please explain:
d. Using public bulletin board m No []
e. Other B ‘ Yes\‘ﬂ No I;l
If yes, please explain: _) ,14\ WY ( " (AN 7,;7 -

f/é'/i. N S~ s L

LOrn? 72

Q1 a0 el LiD N 5/1(‘* (,;(I‘Q_ S
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ot 1o

((,“('/i-k
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [ N

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do vou think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opim Worse [

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do /you go to obtain
these services? Y,

Shopping \‘EI // 2447 té" /[_f / .-;/)Yi{(" { ’i;é’%’/[(' :

Personal needs \'\E! _ )f‘] VL
Banking ‘EI / (o K 7 // ‘:
Employment O

Social needs O

5. Do you currently use local busine§ses in the community?
Yesﬂ No [
If yes, would you continue to use them if the Post Office is discontinued?
( // / YesF \] No []
Name: 7 KAR /( ¢ /I(”/(;{?/()

/ (please print your name)
Address: r_L// ///Jl}j({/l //4"{
Telephone number: )/ ( _),/ 279 Lﬁ/ /7 / 7 Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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04/07/2011
FRANK HACKER

PO BOX 65
OTTOSEN, IA 50570

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the OTTOSEN Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the OTTOSEN Post Office should be pursued, a formal proposal will be posted in the
OTTOSEN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane at
(319) 399-2902.

Sincerely,

JaNan O'Brien

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998



ockerno, 13 7 6941-505 To
ITEM NO. ?
? ikl =52

UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Ottosen Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O O O
b. Mailing letters B O O
c. Mailing parcels & O B O
d. Picking up Post Office box mail W O O O
e. Picking up general delivery mail Pl O O O
f. Buying money orders O O O =

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O
O X
® O

h. Sending Express Mail O [

i. Buying stamp-collecting
material O O O

Other postal services:

H

a. Entering permit mailings Yes [ No ™
b. Resetting/using postage meter Yes [ No B
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No H
b. Using for school bus stop Yes [ No B
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No [&
If yes, please explain:
d. Using public bulletin board Yes [] No A
e. Other Yes [ No #

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes | No []

If yes, which offices: A } 9 ONe

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good & No Opinion [ Worse [

Please explain: P.U” opfce /.S /'70}’ Dresen-uw éema Of?@"a‘lecj 1A
O _Mmannec to ke Dfa‘}:‘lla.é/e- THe ot e Sk resesbli
7 T 2
bftn; Cd)’ﬂpra_kcl i A Majm&f Sinng !ar -f‘o (.?-Q,tbchlt!‘ AG\!

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping El /4 /fionw

Personal needs = /4 I/ Gofle
Banking %l ﬂ f! qcm&\.
Employment O

Social needs O

5. Do you currently use local businesses in the community?
Yes [ No [
If yes, would you continue to use them if the Post Office is discontinued?

Yes E No [

Name: /d? Vin a)& / k er t:kr‘Mef.l c:;-c.f,nbercu#vf & /t’t’(t—'{'l'f‘

(please print your name)

Address: l O ’3(_,)( .
Telephone number: S78- 379-10 s Date: 6{/ / A )

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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KEVIN WALKER FARMERS COOPERATIVE ELEVATOR

PO BOX 8
OTTOSEN, IA 50570

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ottosen Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Ottosen Post Office should be pursued, a formal proposal will be posted in the
Bode Past Office and Ottosen Post Office at a later date. If you have additional questions or comments, please feel free to
contact Karen Lenane at (319) 399-2902.

Sincerely,

JaNan O'Brien

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Ottosen Post Office for each of the following:

Postal Services

a.

Buying stamps

. Mailing letters

Mailing parcels

Picking up Post Office box mail

. Picking up general delivery mail

Buying money orders

. Cbtaining special services, including

Daily

O

O

[l
e
vl

O

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Weekly

DDDDE\D

Monthly Never
i O
O O
O g
O a
O O
O =g

g g o

Confirmation O O E/
h. Sending Express Mail O O O
i. Buying stamp-collecting
material O L] O
Other postal services:
a. Entering permit mailings Yes [ No [A )
b. Resetting/using postage meter Yes [ No ﬁ/
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No [
b. Using for school bus stop Yes [] No A
c. Assisting senior citizens, _
persons with disabilities, etc. Yes [] No [A
If yes, please explain:
d. Using public bulletin board Yes [ No T
e. Other Yes [] No ]

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [ No [

If yes, which offices:

3.  If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion [] Worse p/

Please explain: J" QIZ 'L()O/?-.Sf:. e
MATC Fropl ox ]

—_— 1% D (SN
.'} C b

o ]

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping yall j _

=
Personal needs ‘E" / . e

; (&
Banking ﬁ 2 N el )

L QM N
Employment pg - =5

| 2
Social needs ,E )
g [ S
5. Do you currently use local businesses in the community?
Yes A No [J

If yes, would you continue to use them if the Post Office is discontinued?

No [] ’Z

Yes []
v

- . . =
Name: ._'D T'du‘&' ' ‘) n A bk s Li-\,r\ YD g

(please print your name)

Address: \j o 2 e~
Telephone number: Date: ’3 "g? - ! f

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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04/19/2011

STEVE BRUELLMAN

PO BOX 25
OTTOSEN, 1A 50570

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ottosen Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Ottosen Post Office should be pursued, a formal proposal will be posted in the
Bode Past Office and Ottosen Post Office at a later date. If you have additional questions or comments, please feel free to
contact Karen Lenane at (319) 399-2902.

Sincerely,

i I B

JaNan O'Brien

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Customer Questionnaire

QW\ anNsSwer j i S’O vV ao Bwstmesg» b]o)(

Please check the appropriate box to ifdicate whether you use the Ottosen Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying stamps O

b. Mailing letters
c. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

O 0O %D QD
Oo0OoOoaoa
| KD O 0O 0

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

DRR KDDQDR

Confirmation O O O

h. Sending Express Mail O O O

i. Buying stamp-collecting |3/
material | O

Other postal services:
a. Entering permit mailings Yes [ No Iﬂ/
b. Resetting/using postage meter Yes [] No El/

Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes No [
b. Using for school bus stop Yes Q/ No [
c. Assisting senior citizens,

persons with disabilities, etc. Yes No [

If yes, please explain: _(‘)0‘-:‘\" «:A‘S-“cg (s Wsed A (AN had LAJQC\’[LCJ\,’ h)q S(JAOOl
Oitldved andd semitlr ctizens While woiting Lor
buwssca S choal holds Sevior eatiZen d Mrepe o Qﬂ«\exr‘
towns and F:‘c.k TheM
d. Using public bulletin board Yes m/ No [ u‘/) Ao Cjo T'O'Tﬁt/ ML’,OL\S

e. Cther Yes [ No O
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? A
Yes [] No E1-
If yes, which offices: T et [/‘dr) — Ao+ go any UJ(AU” e
N . J i
L)\-'Ul\-&‘ﬁcw Pl vl s o 8 N\ e SSea l"“'f’l‘_ﬁ — C()T O‘S' (BCA(‘u '—"—(v_“‘""bf\-t_d_l‘{ﬂﬂz'\
N Aowin

3. If you now receive carier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service? /

Better [] Just as Good [] No Opinion [] Worse [p/
P(ease explain: __|oc Uevs ede eve. f‘nhlol et _1{'51 The Westhey (:"'xm ﬂti‘:—:,
Jvozen locke)

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 7 g [ AYAREY C\*Jo"{'o - Dcdgm lDLC\" PO L FT DOC{fg*J

Personal needs g :e. {/\o‘f [0 Q‘Ci’"c‘;(l SO (i fas Hyassess b’(:- o “'{'iu i
) pbt(ul(o—— O,

Bankin [E/ Dc. odl Wy \D(_v\ ! DG l[,\ Moy l —

g . . | 5 28 { En v '€/(L‘_\+_
Employment O — sicle ot Town
Social needs 0 _nrot cjo?m}‘ postal Dusiness ar—that -t me —

Ao K g € VEND (T g oLV i e

5. Do you currently use local businesses in the community?
-~
Yes B} No [

If yes, would you continue to use them if the Post Office is discontinued?

Yes B/ No []

Name: [Qc‘vw\t‘.t_, LU Uw'\';-h ey U
(please print your name) \
Address: bHo P Ind S 1 O ++@-5Cﬂ’\ TA' o OC;? J

Telephone number: 5 /5/ 33767 - lﬂ_qq Date: 4/ / / /]

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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04/19/2011

RONNA LOUNSBERRY

506 2ND STREET
OTTOSEN, |A 50570

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ottosen Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by altemate means.

Ifitis determined that a discontinuance of the Ottosen Post Office should be pursued, a formal proposal will be posted in the
Bode Post Office and Ottosen Post Office at a later date. If you have additional questions or comments, please feel free to
contact Karen Lenane at (319) 399-2902.

Sincerely,

o

JaNan O'Brien

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Memo to the record
4/7/2011

A name and address was not provided with this questionnaire. As a result, a response
will not be provided.

i Crt o
Angie Green
Post Office Review Investigator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the

Postal Services Daily
a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up Post Office box mail

e. Picking up general delivery mail

Oo0®BOooao

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O

h. Sending Express Mail O

i. Buying stamp-collecting
material O

Other postal services:

a. Entering permit mailings Yes [
b. Resetting/using postage meter Yes [
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes [
b. Using for school bus stop Yes)g’(
c. Assisting senior citizens,

persons with disabilities, etc. Yes J&/

If yes, please explain:

Weekly

=
(=]

=
=]

OD0DORAD

|

Monthly

R

Oo0o0oad

O ®

O

Ottosen Post Office for each of the following:

Never

D@\DDDD

O

d. Using public bulletin board Yes /%
e. Other Yes [

If yes, please explain:

No

No

O o
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [] No %

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do yeu think carrier route delivery service o cluster bex units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ﬂi
Personal needs ﬁ
Banking ﬁ!
Employment g
Social needs %

5. Do you currently use local businesses in the community?

Yes /g No [

If yes, would you continue to use them if the Post Office is discontinued?

Yes E-/ No [

Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Ottosen Post Office for each of the following:

Postal Services Daily Weekly Monthly Never ] .;'L‘Ef’“'/

a. Buying stamps O O [} Q/ = LA-} L~

b. Mailing letters O O O it ":li‘u Y Pt

c. Mailing parcels O O O % ST

d. Picking up Post Office box mail O (X O a

e. Picking up general delivery mail O ﬁ ] [

f. Buying money orders O | O IE/ (::LL A

g. Obtaining special services, including : P
Certified mail, Registered mail, Insured mail, 1 )
Delivery Confirmation, or Signature ik At
Confirmation O O O v -~

h. Sending Express Mail O _ 1 O D/ '

i Eﬁng:;?alstamp-collec’ung 0 - a DE/

Other postal services:

a. Entering permit mailings Yes [ No I

b. Resetting/using postage meter Yes [] No [

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No B}~

b. Using for school bus stop Yes [ No [D/

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No O

If yes, please explain:

d. Using public bulletin board Yes [] No 7

e. Other Yes [ No [D/

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes D/ No [

If yes, which offices: M_ {)‘fﬁma/

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better E/ Just as Good [ No Opinion [] Worse [

Pleasg explain: \4-/) C o U Q,QJ/L o WLy ¥ V\ﬁ/r_é & '-jL
i 0 3 S B Q)tg_/t_{:(/ 2~ \ji/{,( /)
l)\vé’m AV Z’?./-&-—«ém B J°

r A

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping E/ LU@\/&‘Z A -
Personal needs E/ ({_/Jj/ﬂ LA
Banking ID/ { f' /) 4) ol O B
Employment o { !/zﬁ/f")/h’7
Social needs Z/ [ d/ﬂ ﬁz*/iﬁ (2/
5. Do you currently use local businesses in {ﬁe community?
Yes [ No []

If yes, would you continue to use them if the Post Office is discontinued?

Yes ﬂ]/ No [
Name: Q/h B L(Ci S G- Mf TT_,u. Lﬁ_/ j@/o D

(please print your name)

Address: /JU /3(5—1& ggf > (’ ﬁz cﬂ }U 9 :Z:—/;%‘
Telephone number: 675—1 ;Z:‘ 5, -0/, %te: 5 - ':Q 7 "/ /

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

S
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CHARLES METZULA

PO BOX. 36
OTTOSEN, IA 50570

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ottosen Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Ottosen Post Office should be pursued, a formal proposal will be posted in the
Bode Post Office and Ottosen Post Office at a later date. If you have additional questions or comments, please feel free to
contact Karen Lenane at (319) 399-2902,

Sincerely,

JaNan O'Brien

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the OTTOSEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

I I I O B
I T < (O
OO0O0ooOx Ok
=3 T O ° 2 I B W

Mail, Delivery Confirmation, or Signature Confirmation en
neededik

h.  Sending Express Mail
i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES m NO
b. Resetting/using postage meter D YES NO
Nonpostal Services

Picking up government forms
@ (such as tax forms) D YES IZ NO
b.  Using for school bus stop [1ves [X]NoO
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:
d. Using public bulletin board [x] yes [] noO
e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [xf nNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better [_] Justas Good [_] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

&

services? e our errands |\ one .
Shopping g(gdgf we. peed. ‘é?}z-wéd((f erery R wks,

Personal needs " Wi " ié te 'y

Banking __Abmbaldk

Employmentq\bd—i v éd—

= O Y 2 N

Social needs M{ !t g ‘ E p ]I! b{" gmd_

5. Do you currently use local businesses in the community?

m Yes |_ No

If yes, would you continue to use them if theEoﬂﬁmﬁmd
d.u.m ea -
D Yes D No o

Name: A,”a,nv— ﬂMaﬁ.‘_Q_,ALe’»bﬁ%nn

Address; | OO0 2. E:,m A’V&

Telephone: & (5 - 37% — /7’4}0

Date: "f//‘/’///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Good Morning, 25

This plan to close small town post offices is upsetting to
us. Can we use some common sense? How many will you have
to close to make a significant difference? Our idea? Start at
the top where most of the money is spent, especially on CEQ'’s.
Quit sweating the small stuff! In my humble opinion, they do
not deserve their huge salaries. How do they get them? By
getting rid of the little guy.

We realize we choose to live in what they probably call
“she sticks”. We will never be comfortable in the city. We still
deserve to emjoy comforting amenities, like electricity,
telephone, post office, etc.

My husband was born in the home we still live in. [ was
born and raised two miles south of here. This is our home. We
do not go to the post office every day, but when we do go, we
are treated cordially and we catch up on their families as well
as sharing ours. This is the core of small town living. Please,
do not destroy it!!

Sincerely,
Allan and Charlotte Wehrspann

1002 Elm Ave.
Ottosen, I4. 50570

This is the day the LORD has made: let us rejoice and be glad in it. Psam ne:24
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ALLAN AND CHARLOTTE WEHRSPANN

1002 ELM AVE
OTTOSEN, IA 50570

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Ottosen Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You asked why the post office was being discontinued while others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Ifitis determined that a discontinuance of the Ottosen Post Office should be pursued, a formal proposal will be posted in the
Bode Post Office and Ottosen Post Office at a later date. If you have additional questions or comments, please feel free to
contact Karen Lenane at (319) 399-2902.

Sincerely,

Mo Ao

JaNan O'Brien

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Community Meeting Analysis

{catagorize customer conoems as postal or nenpestal and provide the Postal Service responsa for each )

Paostal Congerns

1

Concam [UnFawsabls)

Regponss

Congam (UnFavorabls):

Customat expressed a concern about the inability of the rural carier to weigh and rate |atters and packapes

Responss

You expréssed 8 ooncem about the inability of Ine rural camier to weigh and rate efiers and packages. The sl camer
will accept any letiars or packagas for mailing, The camiar will estrmate tha coel and provide 8 raceipt for any money
racetved. On the following deliwery day the camier will provide change ar a bill for the armount over the astimate.

Cantem [UnFavarabla):

Customer expressed & concam aboul imeguiar hours that tha rural route serves the community

Respanse

You expressed 8 concam about imegular haurs that the neral route sarves the community. Our carriers stive o provide
sarvice 31 spproximataly the same time an a daily basis, howsver mail velumes and weather conditions ofien effect
gadivary timas. If you dasre special senices fram the rural carrier you may ieave 8 nota in your malibox instmucting the
earria 1o sound his hom, and then mest tha carmer i reoeive services. Retal services may also be obiained &t the
priministratne post offics [ocated T mikkes away.

Concern (UnFavorable):

Cistomer expressed a concem abaul package delivary and pickup

Response;

Yo expressad 8 concam aboul package delivery and pickup. Rural carriers will deliver packages that fit in your noral
meil bax, if the peckage does nol M in the mail box, the camer will delivar the packege up te ¥ mie off of the e of
travel, 8l g designated phace, such a8 on your prch o undar a carpart,

Concem {UnF avarabla)
Cusiomers askad why thielr post office was being disconfinued while others ware retained

Response:

¥ou asked why the suspended poat office was being discontinued while others wire retainad Poat officas ane mvidwed
on @ case-by-cass basis, When there is a vacancy in @ small office, it is customaty 1o eanduct a atudy of the buesiness
activity and mveshigate the feasibity of providing serdice by 2iBmMats maans

Concam (UnFavorable),

Customers ware concemed sbout having to travel 1o anaiher post office for serdice

Fesponse.

¥ou exprassed a concerm about having to travel to ancther post offics for service Services provided at the post offics
will be svailable from he camer, and custorners will not nave 1o travel to anolher post affice for senace. Most
transactions do not require mesting the carrier al the mafibo: Stamps by Mail and Monay Order Apphication farme are
availatle for cUstomar COnVenience.

Congem (UnFavorable)

Cusiomers wanted to know what qualifind as 8 "wansaction” - per tha lotter stating Otfosen conducted an dverage 1.7
window iransaciions per day. Custorners also wantad to know why the suréey was conducied withaut their knowhedgs
and wonsensd if it was the "slow” parad Tar incaming mad

Responsa

A transaciion consists of & visit by a postal patron &t ihe counter conducting postal business. The survay was conductad
represanting & falr end impartisl number count as the slow perod of mcoming mad and cspatchad mail s typleally In tha
Bummiar monihs

Congarn {LnFavorabla)

Customars expressed concam for oss of community igenity

Rasponse

¥ou expressed g concem sbout the loss of the Cammunities’ identity, A community's identity daerboes from the Interest
and vitality of te residants and thait use of ts name. The Postal Service i helping to presarve cammunity entity oy
continung the use of the suspended Pest Office name and ZIF Code in adaressss and in the National Five-Digit ZIF
Code and Post Offica Dimciary.

Conocem (LinF avoraie)

Customers falt tha logss of & post office would have a dgetrimental effect on the business cammunity

Responsse:
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Busineases generally requira regular and elective postal sarvices, and theae will shvays be provided B2 the suspended
Past Offica community. Thera is no indication that the business community will be adversely affecied. Questionnairs
réaponses rEveaied that customerns will continue 1o use kocal Businesses If tha post offica is discontinued.

Cancam [LUnFavorabla):

Customers questioned the aconamic savings of the proposed discanbnauance

Resgonse;

¥ou questioned the economic avings of the proposed disconlinuance, Camar sanice i mors coetaffectve than
malntaining a postst Bacility and postmaster position. Tha Postal Sendce estimates & positive annual savings.

Gaoncarn (UnFavarabla):
If we have 3n slitemate defivery of CBLU's, will there be anough room to accomodats mail?

Rasponse
Ench CBU space |5 & very large Sphce measuring approsimately 177 in length, 12° wide and 4° fall. If mail accumulates,
five cammier will retem that indeviduals miail back 1o the sdministratve posi office.

Concam [UnF avorable):

Wil anatnar meeting be scheduled $o the rural customers can be notifisd®

Response

Mo, lelters sre-sent to those delivery sddress direcsly efiscted by a posadbie discontinuance. Rural delivery would not ba
effecied by n Ditcsan Post OMice diEcontinuance.

Conoam (UnFavorabls |

Cusdomears were concemad aboul oblaning servdces from the carrier

Responge:

You wers concamad about oblaining services from the carter, relall senices provided at the pest office are svailatle
from the carriar, Maosl transactions de not requirs mesting thi: carrier at the maifook. Stamps by Mall and Money Ordar
Application forms ans avallable far customer conveniance. Listed below are some senices avadabie from the carier and
hiowe o obtass the,

PURCHASING STAMPS BY MAIL

The Stamps by Mad Program provides customars the oppartunity o purchass stames, envelopes, and postal cards by
using Form &227-R, Stamp Purchase Order (Rural), svallable from the post office or ihe carmer, Commamorative
stamps and stamp collscting products are aiso aveilable, The customer addresses (ne posages paid order farm
envalope, encioses payment by personal check or postsl monsy omer made payabie [o the LS Posial Sarvice, amd
mails the form (postage-fres) or leaves it in tha mailbax far the carmier io pick up. Most srders are processed cvarmight
and soemi mmadiately

PURCHASING POSTAL MONEY ORDERS

Customars may purchise money orders by meating the camer at tha mallbox, compleling an applcaton, and paying e
carriar (in cash) the price of the maney order, plus the fee. The camier gives tha customer & receipt for the application,
The maoney ofder |a completad when the cartier seturns 1o the post office, and a money order receipt is lafl in the
custormar's mallbox an the next delivery day. Most customsen provida this carnef with & stamped, saif-addressed
anvetogs In which the completed monay order is malled 1o #s destination, If customers prefar, the comploted maney
ordars will ba returned for verificabon on thie nexd gelivery day.

SPECIAL BERVICES

Spacial services such as certified, registensd, Exprass Mail, celvary confirmation, signature confirmaten. and COD may
be obtained from the carmier by leaving a noie n the mallbox, along with ihe appropiiate payment The ol will
provide the senvices that day and lnave a customer receipt in the mailbox an he: nesd defivery day.

HOLOING MAIL
Customearz wha will be away for an exended time, such a5 a vacation, miy request that their mall be heid at the post
affice during their shsenca. Upon retum the customer asks tha post office to resume delivery.

Monpostal Concerng
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Re: Commumty Meeting Letter

The questionnaire letter and the community meeting lefier were combined into one letter
as seen in item 21. No need to have another community meeting letter,

ﬁ-’}ﬂr:p:[, f':H{Eﬂ—.

Angie Creen
Post Oflice Review Investigator
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May 27, 2011

The Honorable Charles E. Grassley
United States Senatar

120 Federal Courthouse Building
320 Gith Strael

Siowx City, 1A 51101-1244

Degr Sanator Grasshay!

This responds to your May 2 letter on kehalf of the residents of Ollosen, regarding the Post
Office in that community.

Thank you far sharing your constituents concems about the Ditasen Post Office. As you

are aware, the U.S. Postal Service receives no tax dollars for operaling expenses, and refies
on the sale of postage, products and services to fund its operations. As a result of dramatic
declines In mall volurma, the Postal Service confinues to experience significantly reduced
revenue. In fact, over the past five years, mail volume has declined by 43.1 billion peces,
cuslamer visits have decreased by 200 million, and retail transactions have diminlshed by

%2 hillion, In order 10 sustain universal mail service to the American paopie, we are teking
every action within our confrol to cut costs and sireamline operalions across the crganization.

Hawkeys Disirict officials confirm that the Ottosen Post Office s being studied for possible
disconlinuance, The study is ongoing, and no final decision has been made. Please be pasyred
that pestal officials are devoting careful attention to this study, and customers will be notified in
advance of any changes that may affect service in their arsa.

Durlng this process, postal managers will considet the effect on the community and posial
amployess, the ability to provide a8 maximum degree of effective and reguisr posial servicas fo
e affacted community, and potential economic savings. Cusiomers of an office considered
for closing are provided epporiunities, trough questionnaires and public meetings, to share
their concemns and views both on the action and on mail sanice allemnatives. Before the Posiad
Service makes a decision to ciose or consolidate an independent Post Offica, we comply with
all the stiputations mandated by federal law. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the disconfinugnce procedures contained

in Title 30, Uniled States Code, are exercised before an independeant Post Office can be
permanently closed. If an office is closed, the office name is retainad far use in local maiing
addresses 1o preserve community identity.
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Plaase be assured that any declsion to discontinue operalions at the Otlosen Fost Office will
carefully balance our universal service responsibiity end our statutory duty 1o operale in an
efficient manner. Consideration of such matters will help ensure that the Poslal Service furnishes
a masimum degree of regutar and effective postal services o the community well into the futune.

Thank vou for wriling. I | can be of assistance in the future, please lel me know,

Sincerely,

(signed)

Sheila T. Mayers
Manager, Government Relalions
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Ms. Marie Therese Domingues

Vvice President, Governmental Belatians
.5, Pogtal Bervice

475 L'Enfant Plaza sW, Room 1GE04
Washington, DC 20260-3504

pear Ms, Dominguezs

1 have enclosed cppies of the letters whi
rasidents of OrTos=n, fowa regarding the
apoul the possible discontinuance of the

[ would appreciats your assistance in thi
thase letters Lo the Ottossn file and oo
¢lnal review. Flease send a zeply to my
Attn: Jacob Bossmalie 120 Federal Courthou
streegt, Sioux CiTY, Tewa 51101.

Your assistance is appreciated.

sincerely,

2011

ch 1 recelved from
current USPE study
ftcosen PosLh office-

s matter by adding
sidering them in Yyour
gioux City effice,

ce Building, 320 67

ks Homssl

Charles E.
United SLat
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Senator Chuck Grassley
210 Waterloo Buildmg

231 Commercial Street

Watcrloo, 1A 50700

|Joor Sir

b i writing g you in régands to an issue with the USPS, On April 11, 200 | a meeting was beld
coneerning the possitle elosure of the post office here i Otlosen. The reastn given was due to he
postinaater pasition being epen sinee April of 2008, and the reduced work lomd i the oflice. Tl
skl system wants to clove the post olfice and huve our mail be processed i the past office o
Bude, ‘Tis closure would hove a delinite negative impact on the busingsses ol this ruritl
commmunity, Farmers Cooperative is one of ¢ few aingle location cuoperatives Lot in he stae. and
is a thriving business, All ol our postal business iy handied through the post office in Ouosen, in the
pist twelve months we have puschased over SROUC.UL In envelupes s postards, in e ponth ol
March alone we mailed nearly 2900 pieces of mail. Being the manager of @ S35000000 dulli
husiness | understusd bow impartaut the bottom \ine is, and that with the declining population in
ot unsl] prea chinges have Lo be made: My muin objection is that Bode has scven husincsses m
wawit s dees Otosen however the elevator and thie hank are both branch localiuns. Lhe elevator in
Bade has all mattings handled through the man office in Fort Diodge, and | asswie that all maitngs
far the bank are handied at (e main office in West Bend. | wis employed ol the elevator in Bode
until Apeil 2008 s | am guite familior with the businesses Busle also. Recomly they live begun
processing vwr pail through the post oifice in Bude which has delnyed vur mail seivice by thres to
bowur howrs, this has alresdy impacted our business by making if impossible o et owr daily deposits
o thee hank in time to be processcil the sume day. Sente days thal can ek Dnadredds of dollis L our
imerest costs, In oy opiman  further study needs to be douc to detenmine postul closings based on
thie retarn on investment of all of the post effices in the aren, not just langét the post olfices 1
have p vacancy. | was informed by o retieed postraster that the elosing uf ths vne post oflice
winld pot even bave o minor impact on the operation of the postal system frvtnn o profil stossd point.
| thank you [or your time and considesation of this matier,

ooyt Walker

Cicrierpl Monager

FFarmers Conperative Blevowr
[0y Hox 8

Mbmen, |A SU5T0

F AT 1105

kwalkerin speciinetenm
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(Good Morning,

This plan to close small town post offices is upsetting 10
me. Oan we use some common sense? How many will you
heve to close o make a significant difference? My idea? Start
at the top where most of the money is spent, especially on
CEO's. Quit sweating the small stuff! In my humble opinion.
they do not deserve their huge salaries. How do they get them?
By getting rid of the little guy.

| realize we choose to live in what they probably call “the
cticks”. I will never be comfortable in the city. We still deserve
to enjoy comforting amenities, like electricity, telephone, post
office, efc.

My husband was born in the home we still live in. | was
born and raised two miles south of here. This is our home. We
do not go to the post office every day, but when we do go, we
are treated cordially and we catch up on their families as well
as sharing ours. This is the core of small town living. Please,
do not destray it!!

Sincerely,
Allan and Charlotte Wehrspann

1002 Elm Ave.
Ottosen, 14, 50370

@E}< This Is The day =he LORD nas mose; 7 us rejoite and be gac © it Pagl 1524
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June 21, 2011

Linda Lucy

Senator Tom Harkin
350 WE™ 5t

315 Federal Building
Dubugque, 1A 52001-4648

Dear Senaior Harkim:

This is in response to your inquiry on behalf of your constituents, the citizens of Ottosen,
regarding the Ottosen Post Office.

Thank you for sharing your concerns, The Postal Service is currently conducting a review of
postal operations at the Ctiosen Post Office. The review is ongoing and no final decision has
been made. You can be assured that postal officials are devoting careful attention and effort
p:-:::rwimuan:lmllummwilhumﬂﬁedlnainnmufanrnhanmthﬂmwaﬁm:um
in their area,

To ensure that all community lssues and concerns are fully explored, questionnaires are
available at the Ashton Post Office and a community meeting was held April 11, 2011 to
pravide an opportunity for customer feedback.

Thank you for the opportunity to address your conslituents concemns. Should you have further
ggzh;m, piease do nol hesitate to contact the Hawkeye District Consumer Affairs office at

Sincersdy.

s McLaughlin, ’ :
Manager, Conusmer & Industry Contact
Dl

Reference: CA105485143

cc JaMan O'Brien, POOM
Kally Streit, OIC, Cttosen PO
Angie Green, Post Office Review Investigator
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June 17, 2011

Joni Martin, Manager,

US Postal Service Consumer Affairs
PO Box 1839996

Des Moimes, 1A 5031 8-9996

[ear Ms. Martin,

1 have been contacted by the eitizens of Ottosen, Towa, regarding the possible closing of ther post
office. The citizens of Ottosen believe that their local post office is the center of their commumty life.
It is'also very inexpensive o run a small town post office as the temporary postal worker has been for
the last few years. | would like an update on the status of this post office.

| appreciate your timely review of the issues raised by these constituents and ask that you forward

your response o the attention of Linda Lucy in my Dubugue office listed below, Thank you for your
asgistance.

Sincerely,
£ 3
Tom Harkin
Umited Stites Senstor
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Section I
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Proposal Checkiist
Responsivenass to Community Postal Needs

Tell what wa ara dofing and why

ks reason for discontinuance justified and documentad in the record?

If suspended, what type of slernate service customens are now receiving?
Aeason for vasancy and information on posimastan' GG

Numiber of custamers and fype of service they recaived and will recaive.

Hours of senvice, daily window transaction average, numbier of permit maders, and postags maetar
LIETE,

Last three fiszal years of revenus and raveas units,
Decine in service workloadireduction in EAS level, if appropriale

Mearsst Post Ofice. office level, miles away, hours of sarvice, number of Post (iifice boxes
available:

Admisstrativelemanating affice — office level, milas away, hours of servics, mumber of Post
Citfice bowes available,

IF the neeryizdminisirative Post Office has a difierant Post Office box foe schadule this s siated
it the proposal.

Pragroposal activities — queshonnaines: number of faworable, wnlavorable and no apifion
resparses must squal the total number of questionnaines returned. List Customer concens and
Postal Service responsss,

Community meating, Number of custemars wha affsnded, customes concams, ard Posial Senvica
rapanIas.

Intarmation on pattions and congressional inguires incuded with Poslel Sandos pespoiisss.

Revised proposal stales dates and fecalions the proposal was posted for B0 deys. hlurmier of
comments recaivad, cusiomer conoems and Postal Sersce responses

Advantages and disadvantages of proposed altemate sanace,
Any other pertinant informatian concerning Postal Service neads

Effact on the Commumity

Brial background of area, community govarnment, population. ate

Murriber of businesses, religious instiutions, schools, local government offices. socal
arganizations, efc

Was Post Office used a8 meatng place?

Wis Post Office a shelber for & bus swop?

Did the Post Office have & public bulletin basme?

Were government farms avadsbie at tha Post Office?

Dict the: Post Office prowde assistance fo senldr ciizens. persons with disabiliies, elc.?
What i the histodcal vales of the office?

Is an address change nacessany?

Wifill the community identity be preservad?

What are the growth trends (Bat, up, down)?

Ware any other nonpostal ikems idendifed’

Effect on Employess

Paragraph explaining aboul postmaster vacancy(OiC/other caraar and noncareer employess of
the office, |f 8 postmastor of abher employess ane reassigned this must be sxplainad & el
whethe Ine resssignments ane volmiary
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Section IV Economic Savings
X A statamant of annual savings includas 8 braakamen 23 follows:
Postmaster sstiry (EAS-25 . Minimum, no GOLA) § 2307k
Fringa bermefita 33.5% [ AR
Rantsl costs, excluding ulilities 5 4300
Total annual costs . A5K
Laes eshmated cost of repiacamen] serice . 15é& |
Total ennual sEvings 3 i‘gr::' 75
A ane-teme sxpanss of § will beswas incurred for mstallation of CBUs and parcel knckers,
W 15 postmaster salary basad on the minimum salary withewt COLA?
b Does postimaster salary reflact the cument office evatuation?
Seciion V Oiher Faclors
b The Postal Sardes has identfied no othar faciors for consideration (if appropriabe}
T, List other factors as appropriate
ol Oiher faciors when replacemenl sarae = a CRO.
Seclon VI Summany
The proposal must incluede a briaf summary that explaing why ihe closing o comatlidaton is
necassary and an assessment of how thase factors supporting the nesd for change obtwesgh any
¥ negafive faclors, In 1aking competng considerations inte account, ihe nead to provos 8 maxmum
degree of affective and ragular service muUst be paramount
Saction Vil Motices
Appropnate nofice 1@ made that this is a proposal and not & firal determination, |fa fmnal
% determingtion is mads to discontinue (He office, information an the appeal process Wil be provided
: &t that bmo,
Chechiist Complated By )
ﬁﬂﬂfﬂ’;_.__{fﬂu_ S iu'lr 2 &= - I'I|II
Investgasive Coordinato N Cata
Ruvewed and Cerfifed By {M( 1\:_,1 if* 7 //
Chstrict PO Ranviow! Coandinaion Clatn



Dagler: 137840 | - SEH5T
iz Ml 30
g Wl L

UNITED STATES
POSTAL SERVICE

Odrte2011

SEENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
4TH L'EMFANT PLAZA SW RM 10804
WASHINGTON DG Z0260-3500

SUBJECT: Posting of the Proposal io Close
tha OTTOSEN Post Offica
Diockat Mo 1378441

Thia is to advise you that on O426/2011, | will post fer public commant a proposal to close the OTTOSEN Post Office in Humboldt
Congreseionad Drstrict Me 1A-04,

if you heve any questons, please call KAREN LEMAME District Resiew Coordinater at (378) 3996-2902.

GAIL OUBA
Disinel Marager
HAWHEYE PFC Destract

ot Manager, Customer Senvice Oparations
Ares Managar, Publc Altairs and Communicaliens

Encioaures. PS5 Fogm 4320
Proposal
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UNITED STATES
POSTAL SERVICE «

LETRA0

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Letter af Instructions Regarding Posting of
GTTOSEN Proposal
Docset Mo 1378441 - 30570

Pleasa post {he enclossd proposal io chose the OTTOSEN Post Office in the kobby, The propozal must be posted in & prominent
place from Q42812011 through close of busingss on 0630011, The posting must tast at least 60 deays and the first day doss not
count

Round-date stamp the cover of the propessl on the daie of pasling and on the date of ramoval. Also, post the “invitation for
Commanis’ next to the proposal and reund-date stamgp it in the same mannar.

Additional copies of the proposat and comment forms anme enclosed, Provida them e customers upon request

Also nnciasad i the official record 6n which this proposal is based, Customers may Tead I, howsver, they may not remove it from
wour office, When & customer requests 3 copy of the recoed, provice It upon payment of any fesg prescribed in AS-353 Gude o
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take e customer's name. addness, and
telephone number and contact the disinct for & copy of the recond

A1 the axpiralion af the posting period, further mstrechons will be previded, If there are any uesbions, please contact me &t {3159)

3902902 —
Gf_" { /

e L AR SR
KAREN LENANE

Bast Ofee Reveew Coordinatos
HAWWEYE PFC District

Enclosuras. PS5 Farm 4520
Eropossl
Irvitation for Comments
Comment Fome
Cfficial Recosd
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[rate of Posting: 04/20/2071 Date of Remaval: 0630011
UNITED STATES POSTAL SERVICE -

IWATATION FOR COMMENTS OH THE PROFORAL TO GLOSE
THE GQTTOSEN, | POST OFFICE
AMND ESTABLISH
SERYICE BY RURAL ROUTE SERWNGE

Ta the custorrers of the Oltasen Post Office:
The Postal Service is considering the close of tha Ofesen Post Office for reasons stated in the accompanying proposat

Duwining tha B0-day posting penod from 0472802011 through 083072011 you arne frvitad to provide witen comments. Comments Wil
be most heiptul if they offer specific opinians and infarmation favorable or unlavorable regarding the potential effect of the
proposed change on postal services and on the community. Y.our commeonts will be carefully considared and will be incorparated
lndn the official record, which will be made pusiic if the proposel is finalkrad,

Coples of the proposal and optional comment farms ane avelable upon request &t the Ottosan Past Office. If you choosa (o wse ha
aplional comment form and need sddtional space, please attach additional sheets of papar

Please retum the commant fom o0

EAREN LENANE
PO O 8895
CEDAR RAPIDS, I0WA G2406-0858

Far more informadion, you may call KAREN LENANE at (318) 359-2902 of wrile 0 the sbove address
Thank you for your assistanc=

[, A B

JAMAN CPBRIEN
PO 80X ooog
CEDAR RAPIDS, I0WA 52406-0808
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Date of Postng 04/29:2011 Date of Removal 06/302011

UNITED STATES POSTAL SERVICE

INWTTATICN FOR COMMENTE ON THE PROPOSAL TO CLOSE
THE OTTOSEN, 1A POET DEPIGE
AMD ESTABLISH
SENVICE BY RURAL ROUTE SERVICE

To fhe customers of the Clicsen Post Ofics
Tha Postal Sendcs is considenng the deas of the Ottosen Post Offics for reasons staled in e ACCOMpEnying propasal

Dufing tha BO-day postng pariod from 0429/2011 through DB/3N2011 you are invited lo provide wrillen comments. Comments will
b frigst helpful if they offer specific opinlans and mformation favarable or unfavorable ragardinig tha potential efect of the
propased changs on postal sarvices and on the community. Your commants will be carefully considersd and will be incomoraisd
inte the official record, which will be made publc ¥ tha prapossl (& fmalzed,

Copres of tha proposal and optonal comment farms are svailable upan fequest al the Ohosen Pogt Office. If vou choose to use the
oplienal comment farm and need additional space, pleasa atach additional shasts of paper

Plezss ratum the cormment ferm 1o

KAREM LENANE
PO BOXY 2008
CEDAR RAPIDS, 1I00WA 52406-9953

For more information, you may call KAREN LEMANE al (518) 395-2902 or write to the abova addreas.
Thank you for your assistance.

JAMAN O'BRIEN
PO BC 8008
CEDAR RAFIDS JOWA E2405-9008

B .'.| i b
apR 29 & . JUN 2 ¥
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Diate of Removel: 06302011

Remaval Round Date:

PROPOSAL TO CLOSE
THE OTTOSEN, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1376441 - 50570
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service i proposing 1o close the Otiosen, 1A Post Office and provide delvery and retall senvices by rural rocts service
mﬂmgm administrative responsibility of the Bode Post Office, kecated seven miles sway. Earyice mey be provided o clusier box
urils (CBUs)L

CHUs are secure free-standing unils of individuslly locked mad compartments installad and maintained by the Postal Service 3t no
cost to the customer. A parce| iaskes may also be instalied.

The posimaster posdion becams vacant whan the posimaster retired on April 03, 2004. An Em'[llhrﬂi' from a nasghbanng affice
may be installed a3 the temparary officar-in-chasge (OIC), Postmaster level and office service hours are determined by 3 wiarkboad
anaiyss which Includes the number of dalivines and revenue.

Tha office s being studied for possible chosing or consclidetion dus to the following reasons. Study for Siscontinuancs based on
ilﬂ-at:lining worldoad, declining volumes, revenie. and he ability of the Postal Sarvice 10 provide & and raguiar senvica by an
mate maeEns

Tha Dttosan Poat Office, an EAS-55 leval, provides servce from 08:00 - 11:30 - 13.00 - 1615 Moaday - Friday . 10.00 - 12:00
Saturday and lobiby hours of B:00am - 4:15pm en Monday - Fridey and 10-00am-12:000m an Saturday o 2T posl office Do
customers and no delivery customerns. Retail senices included the sale of stamps, stamped paper, and money orders; spacial
servioes such as Registened Mall, Certifind Mail, Insured Mad COD Mail, and Express Mail services; and the acceplance and
dispatch of all classes of maid

Thie retall winoow sveraged 12 transactionis) accounting for 11 minuta(s) of retal workload . W rninimad workload, the
Postal Service teals that effective and regulsr servics will be provided by rural route senice. Office receipts for the |as! 3 years
were: 520,876 { 84 revenus units) in FY 2008; $19,415 { 51 revenua units) in FY 2008, and 518,320 { 48 revenus unis) in F¥
2090, There were 1o permit mailer(s) o postage meter customer sl

O April 11, 2011, representstives from the Postal Service were available at the Ottesen Community Club to answer questions and
provide infermation to custorners. 29 customens) aftendad the maeating.

O March 25, 2011, 22 questionnaires wam distributed to delivery customars of the Otiosen Post Office. Questionnaires wers also
avadable over the poweer for rateil customers at the Oliosen Post Office. B questionnaires were retumned, Responses ragarding tha
proposed alternale senece wers 28 follows: 3 favorable, 3 unfawvoreble, and 3 expriessed no opinion,

H this proposal 15 imglemented, dahuar{ and retail serdces will be provided by the Bode Poat Office, an EAS-13 kavel offics,
Window sarvice hours at the Bode Post Office am from 08,30 16:00, Monday though Friday, and 08:30 05:00 on Saturday, These
arm 140 posl olfice boxes available.

Thee Tollowing concerns wera exprassad on the refurned questionnaires, at the communy mesting, from customaer leters, on the
padition, and fram he congressional mguiny.

i Goncetm: Customars asked why thelr post office was being discontinued while

3 ¥ oihers were rstained

Rasponsn: Thia customer asked why the post office was being discontmued while
ethers wane retained. Posl offices are reviewsd on a casa-by-case
oesis Whan them s a vacancy in & small office, it is customany 1o
conduct a study of te business activity and investigate the feasibility of
providing sansice by allarnale mesans,

1 Casshomers asked why their post office was being disconbrued while
2 Concem: nlhers were ratained

Rasponse: Thes customer asked why the suspended post office was baing
discontmusd winbs others were retained. Post offices are reviewsd on a
ease-tiy-cass basis, Whon Thede is & vacancy in a emall office, tis
customary to conduct a study of the business activity and investgate the
faaatnilty of providing servce by allernabe meens,

1 Co ; Cuslomers were concamed about having o ravel to anather pest office
AR far sardice

Responss: The customer expressad a concem about haveng to travel to another
posl office for service. Services provided af the post office wi be
avadanks fram the camer, and customers will noft have o teval to
anather post office for sendcs, Most iransactions do not requine masting
fhue carrier gl the mailbox, Starmps by Mall and Money Order Applicabion
iorms are avallable for customer convaniants

4 Concern: Customars were concemed about mail secunby
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Response;
5. Concarmc
Responsa;
&, Concern:
Responsa:
7. Goncermn;
Response;
B. Concern:
Respones:
S Concern:
Responsas:
10, Concem:
Responss

Concern:

Responss:

Trea oushomer axprissed 8 conoern about (he sacunty af rmal,
Customars may place a logk on their mailbaxes. The mailbox must have
& alof large encugh b accommodale e customear's nomal daily mail
valume. The Postal Sarvice dogs nol apen mailbooes which are ioches
a#nd doss not eccept keys for this purpose,

Cisstmar axprisssd 3 concern about imagular hiours 1at the nural route
serves the: community

The cisbemer expresssd a conoarn about Fmaguiss hours o the nersl
roLite seres The commuanity. Our camers strivi (o provide sensce at
approximalely the same time on a dady basis, however mad volumes
and waather condions often effect delivery limes, If you deaire apacial
sanvices from the rural carmier you may leave a mote inyour meilbos
instrisctEng he carmier to sound s orn, ard then meel the cames 1o
recaive services, Retall senices may also ba obiainad at e
sdministratve pest office located ¥ miles away

Custorrier axpresssd 8 concem about package dellvery and oickup

Thes custarmer expreassd a concam about package delvery and pickup,
Rural carriers will deliver packages that fit in your rural mail box, f the
package does nat it in the mail box, the carmer will delver the package
up o ¥ mile off of the lire of bravel. at 8 designabed place, such as on
your porch or uider & carport

Cusiomer axpressed & concam about the nabdty of the nural carrier io
waigh and rale lkelers and packages

The cusiomer expresied & concam sbout the inability of the rural camear
to weigh and rale leters and packages. Tha rural carrier will accept any
Ietters or packages for mailing. The camier will estimate the costand
provide & reces? far any money recaived. On the followeng dallvery day
tha carriar will provide change or & bl for the amount over the estmate.

Cusstomers expressed concemn for loss of comanuniby ety

The cisslomer expressed a conoem sbout the loss of the Commundies
idanfity. A community's identty derives from the intenest and viality of
its residants and their use of s name. The Postal Sesvice & helping fo
prasarve cammunity identity by continuing the usa of the suspendad
Past Offica name and Z1P Code i addresses and = B Mational
Five-Digit ZIP Code and Post Office Directosy.

Cusiomers jelt the loss of a post office would have a detrimental efsc
on tha busrmss cormmunity

The customaer exprassed & concem about the detrementad efect the koas
of the post office woulkd heve on the community. Bussesses gensraiy
require ragular and effecive postal sansces, and these will abweays be
providad 10 the susgended Post Offce community. Thane is ng
indication that the business cammunity. will b2 adversaly affached.
CusEtionnaira resporses revesled thet custormens will confinie o use
locad businesses if the post office & diecontinued

Customars quastioned the economic savings of the proposed
dEscontinuancn

Tha customer guestionid (he econamic savings of the proposed
descontinuanca. Satter seryice B mone costafiacive than mantaining s
poatal facility and pastmasier poaition. The Postal Service estimates &
positive annuald savings

Cugiomess wanted & know what gualified as 8 ransacbon” - per the
letter stating Ohosen conducted an averaga 11 7 window fransactions
par day, Gustomers abso wanbed b know why he survey was conducted
wilhiaul their knowisdae and wondered il # was the “slow” period far
IS il
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Response:

13, Ceoncarm:

Response:

14,  Cancain:

Reaponss:

15 Concern:

Responas:

A irprsaction consists of 8 visd By 2 pogial peiron st the counter
conducling postal business. Thi surviy was conductad represending @
fair and Imperial nember count as the siew penod of incoming mail and
diggaiched mall 5 typically in the summer manths,

Customirs ware concarned about obtaining senices from tha camier

Tha customar were cancemesd about oblamning services fom he camsr
reteil serdces provided 81 the post ofice are available from B carres,
Most transachions do rol regure mesting the carrier &l the mailbox
Stamps by Mail and Maney Order Application forms ane available for
custormar comvenience. Listed below are some services avallable from
the carrier and how b obtaln them

PURCHASING STAMPS BY MAIL

The Starmps by Mall Prograim provides orstomars U opportunity 1o
purchase starmos. anwelones, and postal cands by weing Farm 3227-1,
Stamp Purchase Ouger (Rurad), svailable from the post olfice of tha
camer. Commamaralive stamps and stamp collectng products are also
available. The cusiomer addresses the postage paid order form
amvelope, encloses paymend by personal check or postal maney order
made payable o the US Posial Service, and mais the lnm
(postage-frea) or leaves |t in the mailbox for the carmier bo pick up. Most
anders are processed svarmight, and some mmdialely.

PURCHASING POSTAL MONEY ORDERS

Customes may purchisase money orders by masting tha carrier aithe
mailbax, campisiing an application, and paying the carmer {n cashj the
price of tha maney order, plus the fee. The carrer gives the customer 3
receipt for the application. The money order is compleled when the
carmer reburns ko the post office, and 2 monay ofder moelpl & il inthe
customars mailbox o the next dallvery day. Most customens prowvos
the camier with a stampad seff-addressed emelope in which he
complated maonoy order 18 mailed to its destination, If cusiomers preter,
ihe completed money orders will b2 retumed for vessfication on e naxl
oafivary day

SPECIAL SERVICES

Srecial sarvices stch as cerified, registered, Express Mall, dalivary
canfirmation. sighature confimation, snd COD may be oblained from
the cariar by kedaving & nobe in the mailbo, along with the aporeonate
payment. The canier will proyvide the secvices that day and kenwe a
casslomer recaipd in the malbox on the ned defvary day

HOLDING MAIL

Customars who will be awey for an extendsd time, such a5 a vacalion,
ey respuest tha fheir mael be hetd at the post office during Shair
abzence. Upon relurm the cuslomer asks the post office 13 resums
delvery

if we heve an alterneie debvery of CBU's, will there be enough room o
accomodate mail?

Ezch CBU soasn = a very large space measusing approxirmately 177 In
iength, 12" wide and 4" tall. Il mnail scoumulates. the carrier will refurn
thal individuals mail back 1o {he asministratve post office,

WMl enother mesting ba schoduled $0 e rural cusiomera can be
potifled?

Mo, dstters are sant to thoge delvary address direcily effecied by a
passible deconiinuancs. Rural delivery would not be effected by an
ttosen Post Officn disconlinuancs.
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Some advantages of the proposal ars:

1 Thit carrier provides retall senices. allevialing the need to go fo the post office. Stamps by Mail
ordar forms are provided for cestemer conenienos,
i Customers epting for carrier sarvice wil hive Zd-hour access to thair mall
5 Savinge for the Postal Sarvice contribida o the long run 1o stable postage ratas and savings fior
] CLslaners,

CHUs san offer the sacunty of Individually locked mail compartmants, Parosd lockers provids
ranyenient parcel delivery for cuslomiers

& Cusstemars opting for carmier sandce will not hawe to pay post office box feas

B Saves Hime and energy for customars who diive 1 the post affios bo pick wp mail,

Some disadvantages of the proposal ane:

] Tha loss of & retsil oubiet and & postmastar posiion i the community. Retsd services e proviosd
by the carrier,

z. Meating the carrier al the box-to traneact business. However, 1 18 nof necassary o be present to
conduct mosi Postal Bervice iraraactions.

3 A changa in the mailing addreas, The community name will continue to be usad in the naw address.

A oarmigr roubl address will be assigred.

Taking all avaiasie infermation Inte consideration, the Postal Sarvice conclugies this proposal wil provide a maxmurn degree of
effactive and regular posial serices b he community.

Ii. EFFECT ON COMMUNITY

Ottesen is an incorporated community lacated ih Hembaldt County. The commamily |8 administered polibcally by Mayor snd
councl Polce profection is provided by the County of Hemboldt iff office, Fire protecton is provided by he Otiosen Fre
Department, The community is comprised of retired people, famersiranchers, and these who cammute to work 3t nearby
rmemn|bes and won in |ocal businessas,

Businesses and organzations mclude: Tringty Lutheran Church , Famers Coop Roze trucking Banwart Farms Pauls body shop The
Euiltudl."?‘nrdan Bennet Sanitation Avon Communily club Shaila B Jeweelry Scency Fowler Repair City of Ottosen Jacobson Ssed

arm Wsler Popeam Oftosen Fire Departmant Banwart Trucking Tina Manes cakas Lounsbery Ins Twin Rivers Kennels Band 8
Moo Farrm Fuller Brush Riverfront Guhg:mm . Residants may traved to nearby communitles for other supplies and serviGes,

Mongostal gervices provided at the Oftosen Post Office will b2 svailable at the Bodse Posd Office, Govermmant forms normally
provided by the Post Office will also be svatable at the Bode Post Office or by conkaching your locad goverrmmant agency.

The feliowing nonpostal concarms woehe expressed on the returned quastionnaines., at the community mestng. o e palition, and
an he cangresaional inglin:

None

Basad on B |rfarmation obtained in the course of this discontineance shady, the Postal Sensce conoluoes this proposal will mot
advarsely sfect the communty.
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I EFFECT N EMPLOYEES

The postmaster retined an Aprd 03, 2008, The noncanesr postmaster relief (PMRA) may be separated from the Postal Sersce. Mo
oiher Postal Service emploves will be adversaly affecied, |

IV, ECONOMIC SAVINGS
The Postal Sarvice estmates an annual savwngs of § 33,573 with a breakdown as follows:

Postmastet Salary (EAS-55, No COLA) $ 23,028
Fringe Bonefis @@ 33.5% BT
Rental Costs, Excluding Ltlites + 84800
Total Anrual Gosts § 35540
Lass Annual Cost of Replacemsant Service -5 1561
Total Annual Savings S ary

A ons-time axpense of $ 1202 will be incurred for mstalfation of CBUe and G parcal locker(s),

V.OTHER FACUTORS
Tha Poslal Service has idantified no other factors for considaration.
VL SUMMARY

The Postsl Sarvices i proposing to close the Oftosan, 1A Post Office and provide defivery and refail senicea by rural rouls sendce
unuaigﬁ?inﬁmhmjm raspenaibility of the Boda Post Office, kocated seven miss away. Service may be provided to ciusber box
units 5

The postmastar rtired nnsﬁpnl 03, 3008, If the office has & noncanser PMR, they may be separasled from ine Postal Service. Ma
other employee(s] will be adversaly affected. Pos! office workload hes declined, Efective and regular service will continue to be
providad by fural roule senice,

The Otiosan Post (ffice provided delivery servica 1o no costormers and 22 PO Boog cusbomisrs. Tha daly retell window ansadions
avereged 12 Them are ng permid mailers or postage mater Cuslners

There will ng lorger be a retal outist m the community, However, deivery and rotail services will be aveilabde from the carrier,
aflaviating the reed to travel to 8 post offica for service. The Postal Sendce will save ah estimsled £33.970 annually. 4
disadvantage o some may be in meeting the carrier o frangact business. Howevar, if Is ot necessery 1o be prasani 1o conduel
most Sarvice fransactans,

Taking all available infarmation nto coneideration, the Postal Serace nas daterminud that the advantages outwaigh the
disadvantages and this proposal is wamanied,

VIL NOTICES

A Support Materals. Copies of all materials upon which this proposal 1s based are available for public mspection at the Ditasen
Posd Office and Bode Post Office during narmal office hours

B Trisisapropossl it s not a final determination to clese this post office. If & final determination & mads to closa this post
office, after public comments on this proposal are recetved &nd taken nto account, & natice of that final determination will be

postad In this oMfice

The final delermination wil contaim instruckions on how afected customers may appeal hal declsion to the Postal Regulatory
Commission, Any such appesl must ba recenvad by the commission within 30 days of the posting of the final datemminatian

o

JANAN O'BRIEN Dats
banager, Posi (Mice Operations
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Optional Comment Form

Following are comments | wish to make concemning the proposed discontinuance of the OTTOSEN
Post Office.

L. Effect on Your Postal Services, Describe uny favorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please deseribe any favorable or unfavorable efTects that
vou believe the proposal would have on your community.

L Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State; and ZIP Code Date
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(o/292011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Intemnal
Consideration™

At the close of business on 06/30/201 1 take down the “Proposal™ and the “Invitation for Comments”
feom the lobby,. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Propesal and
Comments Under Internal Consideration.™ The notice should remain posted until you receive further
notice from this office.

Pleage return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank vou for vour assistance.

Sincerely,
P
/ T4 .
i | _.--‘IIF
| I"—'f":t"\-w‘r Il.-L ,-'II*"-\-"'.-"_--_

KAREN LENANE

Post Office Review Coordinator

PO BOX 99498

CEDAR RAPIDS, lIOWA 52406-9998
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Emm-
A Difice
Wame:  OTTOSEN State: Zip Code: SOETD
Area. VESTERN Thamiclt | HAWWKEYE BFC S
Congressional Omanck: | Ta-04 Courty;  Humbaloe
EAS Grade 55 Firanca Number, 186044
Past (ffioe; ¥l Glassified Station ] Classifled Branch I arz [

This forme s a place holgar for number 36 Tho round doled copies of the propasal have bean recened,

Preqiaded by Karan Lenans [als: TSR0
Title: HaWHKEYE PFC Past Otfice Fevies Coordinalor
Teia N (915 2092902 Ea Hi (319)

AE-55HTE



Doeke 1378441 - 52870

=i HbE 37
Puge Nix: |
NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERMNAL COMSIDERATION
Digte DEE2H2011

Pastal Customers of the Otinsan Post Office: The Postal Bervice appreciates recaiving the wiaws of thosa of you who submitied
comments on the proposal (o close fhe Otiosen Past Ofce, which was postad G4/282011 through DBR02011, Thesa comments
will be considered carafilly as the matier i$ revissad further in my office and st higher levels within the Postal Service

Whan & final decision s made by the Postal Senvice, that decision will be posted in place of thes nofloe. If the decsion is 1o approve
the propozal. any customar of the Ottosen Post Office who dissgrees will rave tha right to appeal that decssion to the Postal
Feguisiory Commission in Washingloa, DL

Hingarsly,

i I o

JAMAN FERIEM
PO B0 Siia
CEDAR RAPIDE, AW, 53400-9524
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MEMO TO THE RECORD

SUBJECT: QTTOZEM
Deochin] Mumber 1376441 - 0570

The proposal to consolicate the QTTOSEN was posted with an “Imatstion for Comments,” at the OTTOSEN from 047282011
through 0S/30A201 1 | N commants were received. There s no change to tha original propasal, Accordingly, there 2 no nesd o
modify the proposal fo addrgss camments,

KAREMN LEMANE
Fost Office Reviow Coprdinatar
HAWKEYE PFC District
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A, Office

Mami  OTTOSEM Saba 1A Zip Cade: S0ETO
beep: TESTERN Demct | BAWMEYERFD e

Congressional LHEIeE | -8 Counby

EAR Grade! ] Trance Hmber, | |EAGEE

Pust Dffice ¥l Classified Station ] Classified Branch [ cro [

This form is & glace holder for numbar 348, Thare wils nok 8 prémalue appeal mopned,

Brapaned by faron Lanane
Tids: HASNKEYE PFC Post Office Ravigw Coonsnalor

Tele Mo, [F15) 3902602

Ciafe’ OFIBAEN

1318

Fax Ha G.ERLE
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Date af Posting: 0472872011
Posling Round Date:
Date of Removal 08/3002011
Removal Round Date:
PROPOSAL TO CLOSE
THE OTTOSEN, |A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1376441 - 50570
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[. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tha Pastal Service |8 proposing to clase the Otinsen, 1A Post Office and provide delvery and retail services by rural mute service
under the adminsirative responsibity of the Bode Post Office, looated seven milea away. Service may b providad to cluster box
units (CHUS)

CHUs Bre socum fru:r-!danl:llnq units of individually Incked mad compartmants installed and maintained by the Pestal Serce at no
coat tothe customes, A parced locker may also b insialled,

The posimaster position beceme vacant whan the postmaster retired on Apil 03, 2008, Since the postmaster vacancy an OIC has
been mataled to operale the office. Postmaster level and office service hours are deterrmingd by & workioad analysis which
includes the nembar of debiveries and revenue.

The efice is baing studied fot possible closing or consalidaten due to the follawing reasons. for discontinuancs based on
ﬁllnlng workioad, declining volumes, revenue, and B ability of the Postal Service 1o provide and ragular senace by an
mate maans,

The Ottogen Post Office. an EAS-55 level, provides sarvice from 08:00 - 11:30 - 13.00 - 18:15 Monday - Friday . 10:00 - 12:00
Saturday and lobby howrs of & D0am - 4-15om on Monday - Friday and 10-00am-12:00pm en Saturday 1o 22 post office box o
general delivery customens and no delvery custorners. Retail services included the sale of stamps, slampad paper, and money
arders; special sarvices such &3 Registerad Mail, Certified Mail, Inaured Mail, COD Mail. and Exprees Mail senices. and (he
acceptance and dispatch of all clegses of mail.

The retail window avaraged 12 transactionis) accounting for 11 minute(s) of retad workload daily, \With minmal waorklasd, the
Postal Service fasls that efactive and regular sarvica will be providad by rural route senace. Office remapasfurma last 3 years
ware: 520,879 [ 54 revanue unis) in FY gma; §19,415 ( 51 revenue unds} n FY 2009; and $18,320 | 48 revenus wis} |0 FY
2018, There were na parmil masdens) o postege meter cusiomens).

On April 11, 2011, representatives from the Postal Senice were available st the Ottosen Community Club fo answer guestions and
provide information o cusiomers, 28 customers) aliended e masding.

On March 25, 2011, 22 questionnaires war distribuied to delivery customens of the Otfosen Post Office. Questionnaires wers gl=o
available ovar the counter for rated customers @l the Ofiosen Post Office. B questionnalres wers retumed. Respenses regarding the
proposad altemale service wene as follows 3 favorable, 3 unfavoreble, and 3 expriessed No oEnOO.

One congressional nquiry was recaived on June 01, 2011

if this proposal is implemented. defivary and ratall services will be ided by the Bode Post Office, an EAS-13 Tavel office,
Windomw sarvice hours &t 1he Bods Post Office ars from 08:30 15:00, Monday throwgh Fragay, and 08:30 02000 on Saturday. Thare
ara 140 post office boxas avelishls

The followng concerns were expressed from questionnaires, the community meetag. from customer [afars, on the petilion, and
friom the: congressienal inguiry

= Custamers asked why e post office was being discontnued while

1o Canuerm: others wane retamod

Rosponsa: Tre customer azkod wiy he post office was being discontinuees whiis
otiers wers ratained. Posl offices ans reviewsd on 8 caso-by-case
bagis. When thara is a vasancy in & amall office, itis customary i
eonduct 8 study of the business activity and mvestigats the feasitility of
providing servics by altarmais rdamns.

Customers asked why ther post office was being discontinued whis

2. Congern: olhers ware retained
Responss: The customer asked why the suspensed poet office was being
discontinued while othiers were i#lalned, Post offices ara reviewsd on a
pasa-by-cEae Desis. When thare & a vacancy in e emall office, itis
custormary to canduct a study of the business actvity and investigate the
Sapaibility of providing service by altermals means.
. Cuatomers wers concamed aboul heving to travel to ancther post office
3 Concern: for panice
Responas: Tha cusiomar gxprassed 8- conoarn abaut having to fravel lo ansthar

paost office Tar sersce, Senioes providad at the post office will be
svailable from i earmier, 8nd customars will nol Have i travel 1o
anothar posl affice Tar sanace, Most ransaciions do noft require meaeting
the carrier at the mailbox. Stamps by Mal and Money Order Apphcation
foerms are avalsbie for cusiomer convian|ence.

4. Congormn: Cusborners ware concamed aboul mall-securty
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10.

12

Response:

Concarn:

Concermn;

Rasponse:

Congerm:

Concern:

Responsa:

Response:

Concarn:

Concam:

Responaa;

Thes cumbomer expressad @ concan aboul e sacunty of mail,
Customers may place a kock on their mallboxes. The malbox must have
& Wt large encugh to accommodate the customer's nommal daily mad
yolume The Postal Sarvics doss nol open medboes which ans locked
and does. not accept Keys for this purposa

Casshomar expressed a concam about imegular howrs that the rural routs
sefvas the community

The cistormer axpressss a concern about imegular hows thal the rursl
fogie senms e community. Our camers sirive b provide service at
aApprodimately the same time on & daily basts, however mail valumss
pndd weather condtions often effect delvary times. If you desire special
services frarm the rural carmiar you may lesve a note in your mailbox
inskrusteng the carmier fo sound bis ham, and [hen meat tha carmar o
jeeslve services. Ratall services may alss e obtalned st the
administratve post office located 7 millas may,

Cusstarmer axpressed & concam sboul package dellvery and pickup

The custorner aapresssd a concem about package dellvery snd pickup.
Frursd comines will deliver packages that fit i your rural mail box: i the
package does néd Kl m the mal bo, the carrier will delivar the package
up 5. ¥ mile off of the bre of ravel, &t 8 designatad place, auch as on
your porch or under a canpor.

Customar exprissed 8 concern about the inability of the rursl carmer to
waigh and rale lellgds and peckeges

The cusiomer expressed 5 concem aboal The mabiity of (ha rural carmer
to waigh and rate letiers and packages. Tha rural carmer will accept any
Imtiars of packages far mailing. The carie: will estimate the costand
provide & receint for any money recaived. On the foliowing desivery day
bha czurier will provide change or & bill Tar the-amount over the astimata,

Cuslomers expressed concem for Ings of communily [dentity

The cistemer expresssd a cancem about e loss of the Communitiss
idmnily, A community's idantty dervas fram (he interest and vitahty of
ifs residents and their use of s nama. Tha Postal Sensce & ielfping 1o
presene community identity by continuing the use of the suspended
Poal Ofice name and ZIP Code in addesses and in the Natonsl
Flve-Digit ZiF Cods and Post Office Dineclory,

Cusfamsass felt the loss of 8 post offioe would have & dediimants) affect
on e bussmess community

Tria cuslomer expressed & concam atoul he Selrimental #fect the |oss
of the post affice would heve on the communty, Businesses generally
require regquiar &nd effective postal senaces. and thasa will abvays be
proviked b tha suspendsd Posi Cffice’ commiunity. Thare is ho
indication thal the business community will bs advarsaly affeched,
Qusstionnaim msponses revestsd et cusiomsns will copbinue b uge
local businesses i the post offce i3 discontinued,

Customers questioned the aconomic savings of the propased
s coniinuance

Thi cusiamer gueationed the aconomic savings of the proposed
discantinuance. Carmer sarvice is mova cosl-gMactve than mainaining a
postal tesility and postmasier position. The Postal Servics estmeles a
pragitive arsnusl aYIngs

Customears wanbed b know whal gusilied &5 & “ransaction” - per tha
latier-statirg Otosan conduclod @n averegs 11,7 window ransachons
parday, Customars aiso wanted b know why the sursey was concuched
withaut their inowledge and wondered if 1§ was the "slow” panod for
Inzoming mail..
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Responsa:

13, Concern:

Responae:
14, Ceoncern:

Response;
15, Concermn;

Responso:

A trenmaction consksls of a visst by a postal petran a1 the countar
canducting postal business. The swrvey was condiuciad representng a
fair and impartial number count as the alow perind of inooiming mail and
dispatched mail is ypically 0 the summar months.

Cusiomars were concarmed about oblaining services from the cams

The customer were cancarmed abod obtaining serdices from the carrler,
refail sarvices provided at the post office are avallabie feaem the carrier.,
Most trensactions do not require meeting the camer at Ihe mailbax,
Stamps by Mail and Money Ordar Application forms ane available for
customer conven|ence. Listed below are some sarvices avallable from
th= carrer and how te obtain them:.

PURCHASING STAMPS BY MAIL

T Stamps oy Mail Pragram provides cusiomarns e seeanunity 1o
purchase stamps, anvalopes, and postal cards by using Fam 3227-R,
Stamp Purchase Order {Rural), avakabée from the poat affics ar the
carmiar, Commernoralive stamps and siamp collactng products are also
available. The cuslomer addresses the postags paid order Torm
envelope, ancloses payment by personel check o pastal money order
made payabis ko the LIS Postal Serdice. and mails the tarm
{postage-fres) or aves (i in the madlboe for the carrier o pick up, Mast
ordars are processed avarnighl. and soms immediatety.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by mesting the carmier at e
malcr, compleling & application, and paying the carmer {in cash) the
price of the money order, plus the fee. The carrier gives the customsr a
recaqd for the application. The money order is completed when the
camiar retums i the post office, and & money arder receipt is lef in he
customars mailbox on the nexd defivary day. Most cusiomers provide
the camier with &-stamped, sel-adamessed envalops in which the
completed money arder is maded o its destination. If customars pretier,
the completad money orders will ba ratumed for venfication on he nost

delivery day.

SPECIAL SERVICES

Special services such as cartified, ragistered, Express Mail, delivary
confirmatian, agnature confirmation, and SO0 mey be obtamed from
the carrier by leaving & nate in the mailbox, atong with the aooressate
paymant. The camar will provigss he sarvicss that day and kesve a
customar receipt in the mailso on e nexd deSvary day.

HOLDIMNG MAIL

Cusstomers wiho will e eway far an exbendod fime, such B @ vesation,
mary request that thair mail be held &l fhe post office during their
absance. Upon return the cusiomer asks the post office to reswns
dalnarny.

I we have an akemnate delivary of CBU's, will there be enouah roam te
accomodate mail?

Each CEU spaca 58 very large space maasuring approximatsty 17 In
kength, 12° wide and 4" tall. If madl accumudates, the camier will eium
that indiwdual's mall beck to the adminisirative post office,

Wiill another masting be schedued $o the rural customses can ba
nofifisd?

Ho, kettars are sanf io those delvery pddrass directly effacted by a
possible omcantinuencs, Rural delivery would not be effacted by an
Cittozan Post Office discontnuancs.
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Some advantages of the proposal are:

1, The rurad or contract delvery camsr may provids relail serdices, alleviatng the need 1o oo o the post
office. Stamps by Mall order farma are provioed for custormar comaniance

Custarmers apling far camier service will heve 2d-hour access to thair maail

Zavings for the Postal Service contripiste in the long run to stabie postage rates and savings for
CLEISMETS.

CBUs can offer the security of individually locked mail companments, Parcs| sckens provide coreniant
parcel daliveny for cusbomerns.

Custemers opting for carrier sendce will not have to pay post office box e

Zaves fime and energy for custamars who drive o the post ofico to pick up mail

Some disadvantages of the proposal are:

T

1 Thi lazs of & retsd outlet and 2 posimaster positon in the communiy, Retail services may be provided
by this rural 61 confrac deliveny carmar.

- Merting tha rural or eontrast delvery camer gt the box 1o fransact busmess. Howewar, i g ol
nacessary o be present fo conduct moat Postal Service raneachons,

3 A changa in the maiing address, The eommunity nams will continue to ba used in the new address. A

carrier rouis addrass will e assigned,

Taking a8 avadasis information inlo conssderation, the Fostal Senice concludes ihis proposal will proviss & maxamum degree of
affactive and fegular poskal sefices 1o the comrmlny.

IL EFFECT ON COMMUNITY

Ottossn Is an mcorporated community Iocated In Humbaldt Courty. The community is administared pnlrﬁcnllﬂ'l:w Mayor and

council. Polioe protection is provided by the Gaunty of Humbold: sheriff office. Fire protechon is providad by the Otiosen Fire

E}EGEIEEL?M The community is cormprised of Combination, snd those who commuts to work at nearby communities and wark in
iNEE5Es

Businesses and omganizations inchude. Trinity Lutheran Church . Farmers Coop Roze trucking Banwart Farms Paués body shop Tha
quiied Bannet Sanitation &von Community club Sheda B Jewealry Scency Fowler Repar Cily of Otlosen Jacobson Seed
Farm r Popeorn CHosen Fie Depariment Banwan Trucking Tins Manss cakes Lounsbery Ins Twin Rivers Kenssls Band B
Hoe Farm Fuller Brush Riverfront Oubdosss | Realdenta may travel to nearby communities far other supplies and serces

Manpostal sapwces provided at the Oftosen Post Office will be avalablo st the Bode Post Ofice. Governiment Torms nomally
provided by ihe Post Office will also be avalable at the Bode Post Office or by contacting yaur local govemment agency

Thi following nonpostal concems were expresssd from questionnaires. the community masting, on the petiion. and on the
cofigressianal imguiry,

Mona

Blaz=d on ithe mformation abtained in the courde of this disconieance shidy, the Postal Sendoe concludes s proposal will ns
adwersaly affect the commurity.
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iil. EFFECT 0N EMPLOYEES

Thie pestmaster position became vacant when the pastmaster mafited an Apnl 03, 2008, The noncarear tmaster rebef (PMBEL
may be separated from the Pastal Service. No athér Postal Sarvice employes will be adversely affected. Since the poatmasiar
yacanty an OIC has been nstalled to operate the office.

IV. ECONOMIC SAVINGS
The Dostal Service estimaies an annual savmgs of § 33,976 with o breakaown as follows:

Postmaster Salary (EAS-55, Mo COLAJ 523,028
Fringe Bengfits & 33.5% 57,714
Annual Loase Costs 254 B0
Total Anmueal Cosls 525540
Less Anmsal Cosl of Replacemant Sepsca =2 1561
Total Annual Savings 222 373

A ane-time expansa of § 1202 will ba incurred for the mavemeant of (i fmcility.

V. OTHER FACTORS
This Postal Servce hes identfed no other factors for consigesstian,
V9L SUMMARY

The Postal Servics is pregesing 1o closs the Ottosen, 1A Post Offics and provide dalivery and refail services by rufal roule serdca
unmréhgua?ﬂh-m i reagonaibility of the Bode Past Office, located seven miles away. Serice may be provided to clugter box
uriits {CBUs),

The postmaster retined on Apal 03, 2008, If the office has & noncaraer PMRY{a), they may be separated from the Pastal Service;
however, atiampls wil be made to reassign the employes(s) toa nwb{::gw. Mo other employes(s] will be adversely affecied,
Pt office workiaad has declined. Efective and regular servica will con bo ba provided Ly rural route sendce

The Odtosan Post Office ided defviry and retsil sarvice to 22 PO Box or genaral delivery customars and no defvery route
customers. The daily retai window transactions sveraged 12 There are no permid mallars of postage meksr CLUSIOMErE.

Thiara will no langer be a retall cutlel in the community. Howaver, delve and rotail services may be available from a rural or
contract delivery camier, which could aieviate the need to travel to a post office for sanace. The Posml Sarvice will save an
petimatad $33 970 annually. A disadvantage to some may ba in mesting tha rural or conlract defivery carrisr 1 rangact businass,
However & is nol necassany to be present o conduct most Postal Senvice transaglions with & rural or contract gelvery carmier

Taking all available Informaton int consideralion. e Posial Service nas determined thal the advaniages oubweigh tha
degadvaniages and ihis proposal iswarranted.

VIL NOTICES

A Support Matetials. Copees of 3l materials upon which this proposal &5 based are available lor publbc inspection al The Cilosen
Post Office and Bode Post Office during nonmal office hours

H Thiz is & propogal, it ia not a final determinaton (o cose this pos! affice; i a final determination | made o close Bhis post
office, after public comments on this poposal are eoeived and taken Into scoount, 3 notice af that final determination will be
postad in fhis affice

Tha firial detarmination will contain instructans on how affected cusiomers may appeal that declsion to the Postal Regulatony
Commissinn. Any such appeal must be received by the commisaion within 30 days of he pasting of the finel determination

il

JENEN OERIEN Date
Manager, Post Ofice Dperabions
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07/05/2011

MEMO TO THE RECORD

SUBIECT: Certification of the Record
OTTOSEN
Docket Number 1376441 - 50570

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

/K/W . fluss

GAIL DUBA
District Manager
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Docket: 1376441 - 50570
Item Nbr: 45
Page Nbr: 1

E UNITED STATES
POSTAL SERVICE»

07/14/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Ottosen Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at (319) 399-2902 or Rory Sullivan Manager Post Office Operations.

/{/,{M‘ //,? / “"ww

GAIL DUBA

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

Enclosures:

One copy of record (http://hgcsopps.usps.gov/public/dis/4E/P1376441.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)



Docket: 1376441 - 50570
Item Nbr: 46
Page Nbr: 1

Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the OTTOSEN was received by 08/04/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopef you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Posting 08/15/2011

Date of Removal 09/16/2011

FINAL DETERMINATION TO CLOSE
THE OTTOSEN. IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1376441 - 50570



FINAL DETERMINATION TO CLOSE
THE OTTOSEN. 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1376441 - 50570

Date of Posting: 08/15/2011

Date of Removal: 09/16/2011



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Ottosen, 1A Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Bode Post Office, located seven miles away. Service will be
provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on April 03, 2008. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Study for discontinuance based on
declining workload, declining volumes, revenue, and the ability of the Postal Service to provide effective and regular service by an
alternate means.

The Ottosen Post Office, an EAS-55 level, provides service from 08:00 - 11:30 - 13:00 - 16:15 Monday - Friday , 10:00- 12:00
Saturday and lobby hours of 8:00am - 4:15pm on Monday - Friday and 10:00am-12:00pm on Saturday to 22 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 12 transaction(s) accounting for 11 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $20,879 ( 54 revenue units) in FY 2008; $19,415 ( 51 revenue units) in FY 2009; and $18,320 ( 48 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 11, 2011, representatives from the Postal Service were available at the Ottosen Community Club to answer questions and
provide information to customers. 29 customer(s) attended the meeting.

On March 25, 2011, 22 questionnaires were distributed to delivery customers of the Ottosen Post Office. Questionnaires were also
available over the counter for retail customers at the Ottosen Post Office. 8 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 3 favorable, 3 unfavorable, and 3 expressed no opinion.

One congressional inquiry was received on June 01, 2011.

When this final determination is implemented, delivery and retail services will be provided by the Bode Post Office, an EAS-13
level office. Window service hours at the Bode Post Office are from 08:30 16:00, Monday through Friday, and 08:30 09:00 on
Saturday. There are 140 post office boxes available.

The proposal to close the Ottosen Post Office was posted with an invitation for comment at the Ottosen Post Office and Bode Post
Office from April 29, 2011 to June 30, 2011. The following additional concerns were received during the proposal posting period:

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

. Customers asked why their post office was being discontinued while
1. Honceny others were retained

Response: The customer asked why the post office was being discontinued while
others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to
conduct a study of the business activity and investigate the feasibility of
providing service by alternate means.

. Customers asked why their post office was being discontinued while
2. Ganoem: others were retained

Response: The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, itis
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers were concerned about having to travel to another post office

i Concern: :
3 ° n for service



10.

11.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customer expressed a concern about irregular hours that the rural route
serves the community

The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located 7 miles away.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages

The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers felt the loss of a post office would have a defrimental effect
on the business community

The customer expressed a concern about the detrimental effect the loss
of the post office would have on the community. Businesses generally
require regular and effective postal services, and these will always be
provided to the suspended Post Office community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers questioned the economic savings of the proposed
discontinuance



12.

13.

14.

15.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates a
positive annual savings.

Customers wanted to know what qualified as a "transaction" - per the
letter stating Ottosen conducted an average 11.7 window transactions
per day. Customers also wanted to know why the survey was conducted
without their knowledge and wondered if it was the "slow" period for
incoming mail.

A transaction consists of a visit by a postal patron at the counter
conducting postal business. The survey was conducted representing a
fair and impartial number count as the slow period of incoming mail and
dispatched mail is typically in the summer months.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

If we have an alternate delivery of CBU's, will there be enough room to
accomodate mail?

Each CBU space is a very large space measuring approximately 17" in
length, 12" wide and 4" tall. If mail accumulates, the carrier will return
that individual's mail back to the administrative post office.

Will another meeting be scheduled so the rural customers can be
notified?



Response: No, letters are sent to those delivery address directly effected by a
possible discontinuance. Rural delivery would not be effected by an
Ottosen Post Office discontinuance.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5.  Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

gl

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Ottosen is an incorporated community located in HUMBOLDT County. The community is administered politically by Mayor and
council. Police protection is provided by the County of Humboldt sheriff office. Fire protection is provided by the Ottosen Fire
Department. The community is comprised of Combination and those who commute to work at nearby communities and may work
in local businesses.

Businesses and organizations include: Trinity Lutheran Church , Farmers Coop Roze trucking Banwart Farms Pauls body shop The
quilted garden Bennet Sanitation Avon Community club Sheila B Jeweelry Scency Fowler Repair City of Ottosen Jacobson Seed
Farm Welter Popcorn Ottosen Fire Department Banwart Trucking Tina Maries cakes Lounsbery Ins Twin Rivers Kennels Band B
Hoe Farm Fuller Brush Riverfront Outdoors . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Ottosen Post Office will be available at the Bode Post Office. Government forms normally
provided by the Post Office will also be available at the Bode Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on April 03, 2008. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 33,979 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Benefits @ 33.5% $7,714
Annual Lease Costs +$4.800
Total Annual Costs $ 35,540
Less Annual Cost of Replacement Service -$1.561

Total Annual Savings $ 33,979



A one-time expense of $ 1202 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Ottosen, 1A Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Bode Post Office, located seven miles away. Service will be provided to cluster box
units (CBUs).

The postmaster retired on April 03, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Ottosen Post Office provided delivery and retail service to 22 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $33,979 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Ottosen Post Office and Bode Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Ottosen Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Ottosen Post Office and Bode Post Office during normal office hours.

< ) N 08/10/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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U8/15/2011

OFFICER-IN-CHARGEPOSTMASTER
Ottosen Post Olfice

SUBJECT: Lener of Instructions Regarding Posting of the Ottosen Post Office Final Determination
Docket No. 1376441 - 50570

Please post in the lobby the enclosed final determination to close the Ottosen Post Office. The final
determination must be posted in a prominent place from 08/15/2011 through close of business on
09/16/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/17/2011,

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read il however. they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (319) 399-2902,

Sincerely,

_-" ;"'FI 7 _,'.I' -||

.'. : J ..'{ II. 'k‘_j

(A e

KEAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR BAPIDS, IOWA 52406-9998

i
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